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. Intention to Bid
The State of Connecticut Teachers’ Retirement Board (the “TRB") is interested in
receiving proposals for the provision of pharmacy benefit services. By 4:00 p.m.
on October 12, 2005, the TRB requests that all interested parties respond with
their intent to bid. The intent to bid process is not designed to bind parties to the
process, but instead to make sure that ali parties have access to any information
that is provided during the process. As part of this process, any questions that
are asked by any bidder are to be communicated to all bidders so that all
information is shared with the potential vendors. Upon determining the firm's
intent to bid, please provide a written notice sent via U.S. mail or other common
carrier with a signature required for delivery to:

Ms. Leanne Appleton

Assistant Administrator
Connecticut State Teachers’ Retirement Board
21 Grand Street

Hartford, CT 06106

All responses will be time stamped upon receipt. Failure to provide a timely

notice of intent to bid will disqualify the bidder from further participation in the

bidding process.



II.  Time Table

RFP published

Intention to Bid Letter Due
Bids Due

Finalist Presentation
Selection of Vendor

Implementation

. Delivery of Bids

October 5, 2005
October 12, 2005
November 15, 2005
December 15, 2005
January 18, 2006
July 1, 2006

Bidders must provide seven copies of bids, along with all documents and

exhibits. Bids and accompanying documents and exhibits must be delivered no

later than 4:00 p.m. on November 15, 2005, to Leanne Appleton at the address

listed above. All bids will be time stamped upon receipt. Any bids received after

4:00 p.m. on November 15, 2005 will not be considered.

IV.  Publication of RFP

Consistent with new State of Connecticut requirements, the RFP is being listed

on the state’s procurement/contractor portal on the State Department of

Administrative Services website, www.das.state.ct.us, and advertised in the

press.




V. Introduction
The TRB is an agency of the State of Connecticut. Its’ primary responsibility is to-
provide retirement and medical benefits to retired teachers of the State of
Connecticut. The TRB is a body that is composed of 12 members, five of whom
are elected by the teachers, and five of which are appointed public members.
The remaining two members are ex-officio to the TRB: the Commissioner of

Education and the Commissioner of the Department of Social Services.

Corporate Benefit Consultants, LLC (CBC) is an employee benefits consuiting
firm located in North Haven, CT. CBC is hired as a consultant to the TRB and
may only receive compensation in the form of fees from the State. No individual
other than an employee of the Pharmacy Benefit Manager (PBM) is to receive
any compensation, brokerage fee, referral fee or any other type of compensation

associated with the placement of this contract.

As noted above, the TRB is interested in receiving proposals for the provision of
prescription drug administration and pharmacy benefit services. The TRB has
been contracting directly with a PBM for six years and is not interested in
receiving intermediated bids. The TRB will accept only bids provided by a PBM

and its employees. The reasons for the Request for Proposals (RFP) are that the



current contract with the vendor, Medco Health of Franklin Lakes, New Jersey,
expires on June 30, 2006, the TRB is in the process of adjusting its benefit
structure as a result of changes required by the Medicare Prescription Drug,
Improvement, and Modernization Act of 2003 (the “MMA”), and the TRB wishes

to ensure that it is administering benefits in the most economical means possible.

The current benefit plan will be modified to some extent to take into account the
changes required by MMA. As shown below, the current plan is mostly

compatible with the structure of MMA and needs only to be modified slightly.

The current drug vendor/PBM, the Systemed unit of Medco Health, offers plan
sponsors the choice of two networks, one which is all-encompassing and one
that is narrower but offers a higher level of discounts. The total number of
pharmacies in the small Medco network is approximately 52,000. That size

network is adequate for the TRB’s existing needs.

The TRB is interested in receiving proposals that provide for a two-year contract
with a third year option based upon satisfactory performance and the needs of
the State of Connecticut. Thus, the contractual period is July 1, 2006 through
December 31, 2007, with an option to continue for an additional year (through

December 31, 2008).




The plan sponsdr is the Connecticut Stéte Teachers Retiremenf Board. The
TRB’s administrator is Ms. Darlene Perez. All correspondence associated with
this RFP should be addressed to the Assistant Administrator, Leanne Appleton,
at the address listed above.

VI. Legal form of the bids

As an agency of the State of Connecticut, the TRB and all potential vendors are
subject to the purchasing rules of the State of Connecticut. A copy of the rules is
contained in Appendix A. As a state governmental plan, the plan is exempt from
the rules of ERISA. The plan is fully self-funded and hence is not subject to state
insurance law. The statue controlling the operation of the plan is Connecticut

General Statutes Section 10-183b, et. seq.

VIl. Description of the Plan

A. Current Plan
Appendix B contains a summary plan description for the current health and
prescription drug plan. In addition, Appendix B contains separate sheets
describing the prescription drug coverages, managed drugs, and exclusions for
the retail and mail order plans, respectively. The agreement between the
incumbent vendor and the TRB is located in Appendix G. The agreement is
redacted: the current costs are not identified to prevent the possibility of any

bidder’'s gaining a competitive advantage.



B. Sources of Funds
There are three primary sources of revenue to support the program. The largest
source of funds is a payroll contribution required of active teachers. Teachers
pay 1.25% of their salary to support the program. The second source is the
State of Connecticut, which contributes approximately one-third of the cost of the
program. The final source of funds is retired teachers, who pay approximately

one-third of the cost of the plan to participate, in addition to their copays.

C. Plan Membership and Eligibility
Retired teachers fall into two broad classes with regards to health insurance
eligibility. Many teachers in the state are not eligible for Medicare. Those
teachers may remain in the plan of the last Connecticut Board of Education for
which they worked and receive a stipend from the TRB to assist them in paying
the costs of participation. Teachers who are eligible for Medicare have the option
6f participating in the State TRB plan. Often, teachers who retire at an age below
65 participate in the plan of the last employing Board of Education and switch to
the TRB plan at age 65. Both the retired teacher and the spouse are eligible for
the plan in their own right. So the spouse may decide to participate in the TRB

plan while the former teacher does not.



D. Current Enroliment, Gross Spend and Utilization
Currently there are three primary options that a participant in the TRB program
may select. They may select a base plan consisting of the medical and
prescription drug program, and they may add the dental rider and/or the vision

and hearing rider.

The approximate enrollments in these three options as of December 2004 are

presented in Table 1.

Table 1
Participation by Plan Type
December 2004
Plan Members and Dependents
(Retirees and Beneficiaries)

Medical and Rx Only 6036
Medical, Rx and Dental 1023
Medical, Rx, and Vision and Hearingr 0
Medical, Rx, Dental, Vision and 4648
Hearing
Total 11,707

Appendix C lists the zip codes of current members in EXCEL format. For
access to the list for purposes of responding to the Bidder Questionnaire (below),
bidders may request an electronic copy of the list from Leanne Appleton at the

address listed above, or via e-mail at Leanne.Appleton@po.state.ct.us.




The enroliment in the plan has been edging hupward during the courée of the past
fiscal year. The number of Connecticut teachers expected to retire during the
next few years is substantial. Accordingly, enroliment in the plan is expected to

rise significantly in the coming years.

Table 2 depicts the monthly enroliment during the past fiscal year, based upon
data provided by Medco Health, along with a summary of the monthly costs
associated with the current plan. The monthly amounts represent the total spend

(i.e., retail plus mail order).
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Table 2

Monthly Gross Rx Spend
July 2004 through June 2005

Month Total Spend Members
July 2004 $1,855,670.60 11,475
August $1,909,207.00 11,483
September $1,924,575.01 11,614
October $1,947,166.39 11,664
November $2,058,618.50 11,680
December $2,266,966.55 11,707
January 2005 $1,826,863.88 11,740
February $1,771432.71 11,755
March $2,046392.46 11,773
April $1,971,989.23 11,776
May $2,189,060.35 11,788
June $1,633,035.16 11,810
Monthly Average for the Year $1,813,994.90 11,689

Appendix D contains a detailed description of the current plan’s experience for
the period July 1, 2004 through June 30, 2005. The first table presents the costs
associated with various utilizations by members. The second table details the
claim type (e.g., brand, formulary, non-formulary) for the same time period. The
third table contains an overview of the costs, prescriptions, and other statistics by
broken down by therapeutic class. The fourth table lists the relative costs and
percentages by age group associated with the plan. The fifth table lists the top
25 drugs utilized by participants by therapeutic class and brand name. The sixth

table sets forth the costs associated with the top 25 patients.
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E.  Participant and Plan Cost Sharing
The statutory basis of the benefit programs provides that individuals be provided
a plan at 33% of the cost of the base plan (medical and prescription drug), 100%
of the cost of the dental plan, and 100% of the cost of the vision and hearing

plan.

Table 3 reflects the proportion of the costs per month borne by each of the
parties. The costs of the prescription drug and medical plans are expected to

increase annually as with trends in the industry.

Table 3

Selected Monthly Costs for the STRB and Participants by Plan Type

Plan STRB Cost Member Cost

January 2006 January 2006

Medical and Rx $166 $83
Medical, Rx and $166 $120
Dental
Medical, Rx, Dental, $166 $124
Vision and Hearing

Additional detailed information regarding the specific prescription drug costs associated

with the current plan can be found in the tables contained in Appendix D.
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VIIl. Bidder Questionnaire/Scope of Services/Pricing

The questionnaire must be completed in a full in order to be considered a

conforming bid. Questions can be forwarded in writing to:

Ms. Leanne Appleton
Assistant Administrator
Connecticut State Teachers’ Retirement Board
21 Grand St.
Hartford, CT 061086.

A. Firm Description

1.
2.

10.

11.

Name and business address of firm submitting proposal.

Brief description of the firm: history, experience, ownership, what
distinguishes the firm other PBM’s, what special services the firm
offers to clients.

Name and address of the firm’s local representative.

Please include a curriculum vitae for the local representative.

Name and work experience/background of the account manager (if
different from the local representative).

Please provide a list of other accounts that the account manager
handles including location, size of firms and types of services
provided.

Is there any one involved in the firm’s proposal process who is not a
full-time employee of the firm? If so how are they compensated?
Location(s) of administrative office(s) proposed to handle TRB
claims. |

Total number of lives for which the firm serves as the PBM’s (national
and Connecticut).

Total number of organizations for which the firm serves as the PBM'S
(national and Connecticut).

A list of Connecticut teacher accounts serviced by the firm.
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12.

13.

14.

15.

16.

17.

Names, addrésses and telephone humbers of three referenbes for
organizations in which the firm serves as the PBM. Such references
should be Connecticut-based employers with over 1,000 lives.
Please provide a list of any major (i.e., over $1,000,000 in total
damages in question) past or pending litigation against the firm,
including the result of any past litigation (e.g., civil penalties,
reimbursement to customers).

Please provide a list of any state or federal consent decrees under
which the firm operates.

Please provide a list of accounts and the names, addresses and
phone numbers of references that the firm has taken over recently
from the incumbent vendor.

Please provide the most recent Moody’'s and S & P rating information
for the firm.

Please provide a copy of the firm’s last annual statement.

B. Managed Benefits

The benefits provided for above are to be actively managed in a mechanism that

is consistent with appropriate medical practices. Included is prior, concurrent

and ex-post review of services. The formulary will have to conform with any

applicable MMA requirements. A prior approval mechanism would be an

acceptable option for non-formulary drugs and therapeutic classes that are

particularly problematic, but that approval mechanism may not apply to drugs

that are routinely prescribed. See Appendix E for the current prior approval

requirements.

What pre-approval mechanisms does the firm operate?
How does the pre-approval mechanism work?
How does the firm identify specific drugs and or drug usage for pre-

approval?

14



What recomméndations for a prior apbroval mechanism does' the firm
have other than those provided in Appendix E. Please include the
rationales and savings estimates associated with the firm’s
recommendations

How is usage flagged for inappropriate drug use (e.g., drug abuse,
drug interaction, and inappropriate prescription)?

What standards are used to determine the medical necessity of sole
source/formulary drugs?

What post point of sale control mechanisms does the firm offer?
What is the firm’s approach to Utilization Management?

What disease and health management programs are offered as part

of this proposal?

Claim Processing and Payment

1.

Please provide an overview of the claims processing process from
the time the request for service is obtained at the participating
pharmacy until the process is complete. Include the systems that are
used and how the managed care and reporting systems are
accessed.

How long is the average financial payment lag time?

What pharmacy payment and enroliment systems are used? Is one
system used nationally or are there multiple systems accessed by
location?

What services are provided directly by the organization and for what
services are subcontractors used? If subcontractors are used,
please provide names and addresses for each subcontractor, along
with the nature of services provided by each subcontractor.

What is the accuracy of claim payments by dollar amounts and by
number of transactions?

How is eligibility incorporated into the claim payment process?

How is coordination of the benefits tracked and administered?
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8.

What is the a;/erage telephone wait time for members who h”ave

questions regarding the claim process?

Network

1.

Please provide a zip code match report based upon the current group
of beneficiaries (refer to Appendix C). This report should use a one-
provider-in-5 miles and a one-provider-in-7 miles standard. Please
run the report and exceptions both in and outside of Connecticut.
Please provide a list of chains (i.e., more than 5 locations) with which
you do business in CT.

Please provide information on the alternative networks that the firm
provides.

If you operate internationally, please describe the arrangements that
are provided outside the United States.

Does the firm offer an integrated program (i.e., one system, one
member service number, etc.)?

How are pharmacies evaluated for inclusion in the network?

How does the firm coordinate its pharmacy networks?

Please describe the firm’s retail audit program.

Mail service

1.
2.
3.

What mail service locations will service our membership?

What is the capacity of the firm’s mail service facilities?

What is the current capacity utilization of the firm’s mail service
facilities?

Can the firm offer the design proposed for mail order?

What accommodations can the firm make, for the failures in process,
to guarantee members access to a continuous supply of
prescriptions?

What is the firm's average mail order prescription turn around time?
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7.  What incentiveé do members have to fill their prescriptions thrbugh

home delivery?

Member Services and Communications

1.

Please provide examples of member education and communication
materials the firm provides (e.g., brochures, plan summaries, ID
cards, wellness).

Please describe the telephonic customer service communication
system(s) available to members, including whether there is a toll-free
number to call to reach a customer service representative or
pharmacist, and the hours such representatives and pharmacists are
available.

Please describe the electronic and internet information, processing
and communication systems available to members.

Please describe the training the firm provides to its customer service
representatives and how the firm ensures that they provide accurate
information to members.

What special programs does the firm have for dealing with the
elderly?

What special programs does the firm have available for the blind?
What mechanisms does the firm have for dealing with hearing

impaired or deaf individuals? Is there TTY access?
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H.

Formulary / Generic Drugs

1.

1.

The current formulary arrangement is listed on Appendix F.
Compared to the firm’s formulary, how much disruption is expected?
Is the firm’s formulary more efficacious than the incumbent vendor's? If so
how?

Please identify which therapeutic classes of formulary drugs used by
the current vendor that the firm more efficaciously handles. Be
specific.

Please describe the operation of the firm’s MAC system.

What percentage of generic drugs are MAC’'D?

What mechanisms does the firm utilize to provide incentives for
formulary drug use?

What incentives does the firm provide for generic drug use?

How do members have access to information about formulary drugs?
Does the firm have an appeal process as required under the

Medicare Modernization Act?

Reporting
Please provide an example of the firm’s standard reporting package.
This should include the monthly utilization and financial reports, the
quarterly reporting mechanism and the annual review. If the
reporting is not a standard part of the bid provided, please provide
the cost basis of the service.
Please describe how the firm’s reporting mechanism deals with
deductible accumulations, large case issues, claim lag reports,
frequent drug codes, and problem utilization areas.
Can the Client generate reports? If so, is the reporting capability
available via the Internet?
Please provide the costs (if any separate costs) of such reports.

18



10.
11.

Please provide é listing of additional repworts that the firm is ableﬂ to
provide, including the costs, if any, associatéd with such reports.
Are explanations of benefits provided to members? If so provide an
example.

What individual member reports do you provide?

How are deductible credits reported to members?

How are per unit costs of drugs reported to members?

Is there and mechanism for members to acquire current balances?

How are lifetime maximums reported?

Client Account Services

1.

How will the firm handle and manage the transition process? Please
provide a description of the transition process the firm would utilize,
along with an implementation timeline.

How will the firm provide support to the Client (i.e., the TRB) to
manage eligibility and other administrative tasks?

Can the Client update in real time via the Internet?

How will the firm assist the Client in monitoring plan performance?

Federal Compliance

In order to facilitate compliance with Medicare Part D and the submission

of accurate information so that the TRB will receive the subsidy, the

vendor will be required to provide the following serves, which must be

included in the fees identified with the response to the RFP.

1.

Please indicate whether the firm will be unable to provide any of the

services listed below.

a. Claims and other information required to be submitted on an
ongoing basis to obtain the Medicare Part D subsidy;

b. Eligibility record layout with new fields needed on an ongoing
basis for Part D subsidy eligibility verification with CMS, along
with eligibility interface between TRB and CMS;

19



. Management of feedback file from CMS (based on eligibility
check);

Movement of ineligible members to new group, as required;

. Control report provided to client containing ineligible members
and reason codes per CMS;

Tracking of eligible claims for eligible members to enable subsidy
billing;

. Subsidy billing package with the summary and detail claims-
related information required by CMS;

. Calculation of allowable and gross costs and associated subsidy
amount;

Rebate “true up” analysis to adjust billing according to actual
rebates;

Storage of claims, utilization management, and eligibility data for
a 10-year period as required by CMS and False Claims Act.

What are the company’s capabilities for HIPAA?

Implementation Allowance

Proposals should include an implementation allowance of $5.00 per member

payable to the Connecticut State Teachers’ Retirement Board 60 calendar days

after the July 1, 2006 effective date. There are no commissions to be paid under

this arrangement to any intermediary. Failure to comply with this provision will

disqualify any potential bidder.

Rebates

Annual rebate levels under the current arrangement totaled approximately
$561,700 for 2003, and $676,700 for 2004, with guarantees per retail and per
mail script. It is expected that both formulary and mail usage will increase

significantly.
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1.” What is the expected level of rebates given ”the firm’s rebating
arrangements?
How are formulary rebates tracked and paid?
Does the firm guarantee pass-through acquisition price for mail order

and complete pass-through of all manufacturer revenue?

M. Pricing
The pricing section will be limited to self-insured bids. All sections must be

completed in full to be considered a conforming bid.

1. Ingredient Costs and Dispensing Fee
a. Please provide guaranteed costs (do not include managed

care/DUR savings here) for the following acquisitions of drugs:

Name brand retail costs = AWP — Brand Name Discount plus
Per Unit dispensing fee minus rebate.

b.  Please provide similar figures for mail order name brand,
formulary, non-formulary and generic mail and retail costs.

c. For MAC, please provide percentage MAC’d (use dollars as
base) and MAC Discount, as well as dispensing fee.

d. Please describe how any non-standard (e.g., biotech,

specialty) drugs are to be priced.

2. Base Administrative Fee

Service to include package of requested services: Maintenance of in force,
reporting package, issuance of cards, retrospective claim analysis,
coordination of benefits, postage, issuance of cards, auditing pharmacies,
managed care services, processing claim forms, maintenance of member
balances, access to individual claim records and access of member to

balances.
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Please provide the following costs (if applicable):

a.

Per member per month or per script (please specify) = $X.XX
Additional services:

e  Extra Cards $.XX.

*  Claim detail $.XX per page.

e  Mailing to employees $.XX per unit per member.

*  Non-network fees per claim $X.XX.

Other additional services that are quoted separately (please
explain with specificity).

Performance Guarantees. Please describe the amounts the
firm is willing to put up for performance guarantees in the
following areas:

e  Generic substitution.

. Call response time.

e  System response time.

»  DUR effectiveness.

e  Financial Accuracy.

e Implementation satisfaction.
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3. " Transparency
In an effort to ensure “transparency’—i.e., that all costs and revenues
associated with the administration of the TRB'’s prescription drug plan are
accurately and fully disclosed—the selected vendor will be required to
provide pricing information such as the actual acquisition cost of brand
and generic drugs at retail or delivered via mail order.
a.  Please indicate whether the firm is prepared to comply with
this requirement.
b.  In addition, please indicted whether compliance with this
requirement to increase administrative costs and, if so, by how

much.

IX.  Scoring Criteria
The TRB will utilize the following criteria to assess the bids that are submitted:

Experience of the Vendor (10 Points)

Experience/Background of the Individual Account/Service Manager
(10 Points)

Network of Pharmacies, Mail Order Services (15 Points)
Formulary/MAC System (10 Points)

Guarantees (Claims Processing/Accuracy/Reports) (10 Points)
Pricing: Fees/Rebates (40 Points)

Financial Strength (5 points)

@TmMUO Wy
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RESPONSE REQUIREMENTS
The bidder’s response package, as a minimum, must include the

following:

A

The firm’s name, home office address, address of the office
providing the services under the contract, and telephone numbers
of each location

General description of the firm, including size, number of
employees, primary business (consulting, pension planning,
insurance, etc.), other business or services, type of organization
(franchise, corporation, partnership, etc.) and other descriptive
material

Identification of the personnel available for assignment on the

engagement

Summary information regarding the professional and experience
qualifications of supervising and support personnel who shall

perform work under the contract

Identification of other personnel who shall be performing work

under the contract

Description of the computer equipment and a statement as to the
ownership and location of this equipment which will be utilized in

the performance of the contract

Statement of the availability and location of staff (including
actuaries) and other necessary resources for performing all
services and providing deliverables within the time frames required

Identification of subcontractors, if any, to be used, the work they

will be providing, and their qualifications




Statement of the firm’s ability to perform pricing analysis of
proposed legislation, complete with actuarial certificate showing
assumptions, pricing base, actuarial implications on the total

program, cost, and alternative funding techniques

List of public employee retirement systems for which the firm
currently provides actuarial consulting services (included in the
services performed must be the review of the System’s interest
rate assumption on investments and a resulting recommendation),
including the system name, approximate number of participants
and number of years the firm has been retained. For three major
public employee retirement systems included on the list (each
involving 3,000 or more participants), provide the address,
telephone number, name and title of person(s) responsible for the

administration of the system.

Description of the bidder’s understanding of the work to be
performed and the time frames associated with the annual

evaluation.

Submit the total fixed fee that you will charge for each task listed in
Section ll.A. above in a stand-alone assignment, or if appropriate
an hourly rate for each person who might be involved in that task
together with your estimate of the time that might be required.

Identification and brief description of any current relationships with
any other organization that could be a conflict with services

performed for this System.

Complete description on the attached form (Appendix B) of the
bidder’s employment of minorities and women, a description of the
bidder’s utilization of minority and women-owned contractors and
suppliers, together with a description of the firm’s equal
opportunity and affirmative action efforts.



In addition to the above requirements, the bidder is encouraged to include other
experience, factors, or strengths, which would assist the State Teachers’
Retirement Board in assessing the firm’s ability to meet the System’s needs.



APPENDIX A

BIDDERS’ INSTRUCTIONS

Presentations

Some bidders may be asked to give presentations and/or further
explanations relative to their response to this RFP. In addition, the
vendor awarded the contract may be required to make a presentation to
the extent necessary to satisfy the Teachers’ Retirement Board’s

requirements or needs.

Other Instructions

1. RESPONSE FORMAT

Questions should be answered according to the format of this RFP.
Unanswered questions will be interpreted as negative answers.

2. CONFORMANCE TO INSTRUCTIONS

All responses to this RFP must conform to these instructions.
Failure to follow the requested format maybe considered
appropriate cause for rejection of the response.

3. SEALED BIDS

Bids must be submitted in a sealed envelope or carton, clearly
marked with the appropriate project number, date, time of bid
opening, and name and address of the bidder. Telegraphic and

telephonic bids will not be accepted under any circumstance.



NUMBER AND SUBMISSION OF BIDS

Bids may be mailed or delivered in person according to the
instructions in Iltem D., Section | of this RFP. Late bids will not be
accepted and will be returned unopened to the bidder. Extensions

will not be granted.

BID CLOSING DATE

Bids must be received and stamped not later than, Wednesday,
November 2, 2005, at 2:00 p.m. All bids will be opened at the
stipulated time and place, and any bidder who wishes to attend is

invited to do so.

BIDDERS’ PRICE

Bidders are required to submit a separate price for the work
described in Section Il. above. An hourly rate and an estimate of
the time required may be substituted at the bidder’s option,
subject to the Board’s concurrence that a fixed price is not

feasible.

TAXES

The Teachers’ Retirement Board is exempt from the payment of
excise, transportation and sales taxes imposed by the Federal
Government and/or the state. Such taxes must not be included in

prices.



AUTHORIZED SIGNATURES

The proposal must be signed by an authorized official. The
proposal must also provide the name, title, address and telephone
number of individuals with authority to bind the company, and for
those who may be contacted for the purpose of clarifying the
information provided. A duly executed corporate resolution must
be submitted as evidence of authorization to bind the company.

C. Terms and Conditions

1.

RIGHTS RESERVED TO THE TEACHERS’ RETIREMENT BOARD

The Teachers’ Retirement Board reserves the right to award in
part, to reject any and all Proposals in whole or in part, to waive
technical defects, irregularities and omissions if, in its judgment,
the best interests of the Board will be served.

CONFORMANCE WITH STATUTES

Administration of the Connecticut State Teachers’ Retirement
Board is governed by Connecticut General Statutes, Chapter 167a.
Any contract awarded as a result of this RFP must be in full
conformance with statutory requirements of the State of
Connecticut and the Federal Government.

OWNERSHIP OF PROPOSALS

All proposals in response to this RFP are to be the sole property of
the Teachers’ Retirement Board, and subject to the provisions of
Section 1-19 of the Connecticut General Statutes (The Freedom of

Information Act).



OWNERSHIP OF SUBSEQUENT PRODUCTS

Any product, whether acceptable or unacceptable, developed
under a contract awarded as a result of this RFP is to be the
sole property of the Teachers’ Retirement Board unless stated

otherwise in the RFP or contract.

TERM AND RENEWAL

The Teachers’ Retirement Board seeks an initial contract period
of three years, from April 1, 2006 through March 31, 2009. After
the initial period expires, the Board retains the option to renew the

contract on a year-to-year basis.

STABILITY OF PROPOSED PRICES

Any price offerings from vendors must be valid for a period of 120
days from the due date of vendor Proposals.

ORAL AGREEMENTS

Any alleged oral agreement or arrangement made by a vendor with
any agency or employee will be superseded by the written

agreement.

AMENDING OR CANCELING REQUESTS

The Teachers’ Retirement Board reserves the right to amend or
cancel this RFP, prior to the due date and time, if it is in the best

interests of the Board.



10.

11.

12.

13.

REJECTION FOR DEFAULT OR MISREPRESENTATION

The Teachers’ Retirement Board reserves the right to reject the
Proposal of any vendor which is in default of any prior contract or

for misrepresentation.

TRB CLERICAL ERRORS IN AWARDS

The Teachers’ Retirement Board reserves the right to correct

inaccurate awards resulting from its clerical errors.

REJECTION OF QUALIFIED PROPOSALS

Proposals are subject to rejection in whole or in part if they limit or
modify any of the terms and conditions and/or specifications of the
RFP.

VENDOR PRESENTATION OF SUPPORTING EVIDENCE

A vendor, if requested, must be prepared to present evidence of
experience, ability, service facilities, and financial standing
necessary to satisfactorily, meet the requirements set forth or

implied in the Proposal.

CHANGES TO PROPOSAL

No additions or changes to the original Proposal will be allowed
after submittal. While changes are not permitted, clarification at
the request of the Board may be required at the bidder’s

expense.



14.

15.

16.

COLLUSION

By responding, the vendor implicitly states that the Proposal is not
made in connection with any competing vendor submitting a
separate response to the RFP, and is in al | respects fair and
without collusion or fraud. It is further implied that the vendor did
not participate in the RFP development process, had no knowledge
of the specific contents of the RFP prior to its issuance, and that no
employee of the Board participated directly or indirectly in the
vendor’s proposal preparation.

JOINT VENTURES

Several organizations may cooperate to submit a single proposal
under which different organizations would fulfill different
requirements, with one entity maintaining overall administrative

responsibility.
SUBLETTING OR ASSIGNING OR CONTRACT

The contract or any portion thereof, or the work provided for
therein, or the right, title, or interest of the contractor therein may
not be sublet, sold, transferred, assigned or otherwise disposed of
to any person, firm, or corporation without the written consent of
the Board.

No person, firm or corporation other than the vendor to whom the
project is awarded shall be permitted to commence work on the

project unless such consent has been granted.



17.

18.

19.

DOCUMENTS OF THE CONTRACT

Once a contract is awarded to the successful bidder, it is agreed,
acknowledged, and accepted by the parties, that the original RFP
and its amendments; and the bidder’s Proposal, along with any
supporting documents, exhibits, etc.; shall become part of the
contract award by reference since such documents clarify the
intent and range of the Board’s request, and establishes the
qualifications, obligations, and responsibility of the contractor,

i.e., the “successful bidder.”

CONTRACT COMPLIANCE REPORTING

No proposal will be considered valid unless the CHRO, Contract
Compliance Reporting Requirement Section of this RFP (see
Appendix B), has been completed by the bidder and included with
the bidder’s proposal package.

AFFIRMATIVE ACTION AND CONTRACT COMPLIANCE

Bidders are advised that in addition to evaluating their
qualification, experience, and capabilities; competitiveness of
cost; and conformance to the RFP specification; weight will also be
given to bidders who may qualify toward assisting the Board in
meeting its Small Business Set-Aside goals, and to bidders who
demonstrate a commitment to affirmative action by full compliance
with CHRO regulations.



20.

21.

DISCRIMINATION AND LABOR RECRUITMENT

This project shall be subject to the Executive Orders No. Three and
Seventeen, promulgated June 16, 1971 and February 15, 1973, and
to the Guidelines and Rules of the State Labor Commissioner
implementing Executive Order No. Three and further agree to
submit reports of compliance staffing on Labor Department Form

E.O. 3-1, when and as required.
TERMINATION OR CONTRACTS AND CONTRACTOR LIABILITY

Contract awards generated as a result of this RFP may be

terminated:

A. By mutual agreement of the contracting parties to
terminate, specifying the effective date and the terms of

termination.

B. By the Teachers’ Retirement Board for cause, should the
contractor fail to fulfill in a timely and proper manner the
obligations under this contract, or if the contractor shall
violate any of the covenants, agreements, or stipulations of
this contract. The Board shall thereupon have the right to
terminate this contract by giving written notice to the
contractor of such termination and specifying the effective
date thereof, at least 30 days before the effective date of
such termination. In such event, and if progress payments
have been made to the contractor, all finished or unfinished
documents, data, studies, and reports prepared by the
contractor under this contract shall become the property of
the Teachers’ Retirement Board.



22.

23.

Notwithstanding the above, the contractor shall not be
relieved of liability to the Teachers’ Retirement Board for
damages sustained by the Board by virtue of any breach of
the contract by the contractor, and the Board may withhold
any payments to the contractor for the purpose of set-off
until such time as the exact amount of damages due to the
Board from the Contractor is determined.

COST FOR PROPOSAL PREPARATION

Any costs incurred by proposing contractors in preparing or
submitting proposals are the proposing contractor’s sole
responsibility; the Board will not reimburse any proposing
contractor for any costs incurred prior to the award.

PAYMENTS AGAINST A CONTRACT AWARD

Under no circumstances shall a selected contractor begin to
provide contractual services to the Teachers’ Retirement Board
prior to the start date indicated in an official, complete, and fully
signed contract award document.

In no case shall a contractor bill the Teachers’ Retirement Board
amounts in excess of the amount(s) indicated in the original
contract award agreement. Any authorized or agreed additional
charges can only be approved for payment against a properly
executed and signed Contract Award Amendment.

Contractors will be paid in accordance with contract award
amount(s) upon satisfactory completion of the contract, or in
accordance with a specified progress payment schedule if

applicable.



Confidential Information

Proposers are advised not to include in their proposals  any proprietary
information. The Connecticut Freedom of Information Act generally
requires the disclosure of documents in the possession of the State upon
request of any citizen, unless the content of the document falls within
certain categories of exemption. An example of an exemption is a “trade
secret,” as defined by statute (C.G.S. § 1-19(b)(5)). If the information is
not readily available to the public from other sources and the Proposer
submitting the information requests confidentiality, then the information
generally is considered to be “given in confidence.” Confidential
information must be isolated from other material in the proposal and
labeled CONFIDENTIAL.

Affidavit Concerning Gifts and Campaign Contributions

Pursuant to Public Act 04-245, all Proposers must provide a signed
affidavit attesting to whether or not gifts were provided to certain public
officials or State employees during the two-year period preceding the
submission of a proposal. In addition, pursuant to paragraph 8 of
Governor M. Jodi Rell’s Executive Order No. 1, anyone who files an
affidavit pursuant to Public Act 04-245 shall disclose in those affidavits all
contributions made to campaigns of candidates for state-wide public
office or the General Assembly. Further, any Contractor who is awarded a
large State contract shall update the affidavit on an annual basis. Go to
http://lwww.opm.state.ct.us/policies.htm#Office_Secretary for the most
current information about the affidavits.



D. Statutory Information

NON-DISCRIMINATION CLAUSE

(1) The contractor agrees and warrants that in the performance of the contracts
such contractor will not discriminate or permit discrimination against any
person or group of persons on the grounds of face, color, religious creed,
age, marital status, national origin, ancestry, sex, mental retardation or
physical disability including, but not limited to, blindness, unless it is shown
by such contractor that such disability prevents performance of the work
involved, in any manner prohibited by the laws of the United States or of the
State of Connecticut. The contractor further agrees to take affirmative action
to insure that applicants with job-related qualifications are employed and that
employees are treated when employed without regard to their race, color,
religious creed, age, marital status, national origin, ancestry, sex, mental
retardation, or physical disability, including but not limited to, blindness,
unless it is shown by such contractor that such disability prevents
performance of the work involved; (2) the contractor agrees, in all
solicitations or advertisements for employees placed by or on behalf of the
contractor, to state that it is an “affirmative action-equal opportunity
employer” in accordance with regulations adopted by the commission; (3) the
contractor agrees to provide each labor union or representative of workers
with which such contractor has a collective bargaining agreement or other
contact or understanding and each vendor with which such contractor has a
contract or understanding; a notice to be provided by the Commission
advising the labor union or workers’ representative of the contractor’s
commitments under this section, and to post copies of the notice in
conspicuous places available to employees and applicants for employment;
(4) the contractor agrees to comply with each provision of this section and
sections 46a-68e and 46a-68f and with each regulation or relevant order
issued by said Commission pursuant to sections 46a-56,46a-68e and 46a-68f;
(5) the contractor agrees to provide the Commission on Human Rights and
Opportunities with such information requested with such information
requested by the concerning the employment practices and procedures of



the contractor as relate to the provisions of this section and section 46a-56.
If the contract is a public works contract, the contractor agrees and warrants
that he will make good faith efforts to employ minority business enterprises
as subcontractors and suppliers of materials on such public works project.

(1)The contractor agrees and warrants that in the performance of the
contract such contractor will not discriminate or permit discrimination
against any person or group of persons on the grounds of sexual orientation,
in any manner prohibited by the laws of the United State or of the State of
Connecticut, and that employees are treated when employed without regard
to their sexual orientation; (2) the contractor agrees to provide each labor
union or representative of workers with which such contractor has a
collective bargaining agreement or other contract or understanding and each
vendor with which such contractor has a contract or understanding, a notice
to be provided by the Commission on Human Rights and Opportunities
advising the labor union or workers’ representative of the contractor’s
commitments under this section, and to post copies of the notice in
conspicuous placed available to employees and applicants for employment;
(3) the contractor agrees to comply with teach provision of this section and
with each regulations or relevant order issued by said commission pursuant
to section 46a-56 of the general statutes; (4) the contractor agrees to provide
the Commission on Human Rights and Opportunities with such information
requested by the Commission, and permit access t pertinent books, records
and accounts, concerning the employment practices and procedures of the
contractor which relate to the provisions of this section and section 46a-56 of

the general statutes.



All bidders agree to comply with the following executive order.

STATE OF CONNECTICUT
BY HER EXCELLENCY
M. JODI RELL

GOVERNOR
EXECUTIVE ORDER NO. 3

WHEREAS, the state government contracting process and procedures must
be open, honest fair and accessible at all times; and

WHEREAS, a growing demand for information in electronic form and for
direct access to electronic records is changing the way the public accesses
government information and documents; and

WHEREAS, making state bids and contracts easily available to the public
and vendor community at all times in a single electronic location will increase the
ease in which information is exchanged; and

WHEREAS, a single location for information regarding the purchase of
goods and services will provide for more accurate and less cumbersome auditing
practices and procedures; and

WHEREAS, a single portal for procurement information will increase
transparency of the procurement process; and

WHEREAS, a single location for information regarding the purchase of
goods and services will increase interest in vendors in submitting competitive
bids; and

WHEREAS, an increased interest by vendors and an increased transparency
of the procurement process will result in greater and more active participation in
the state contracting process by small businesses and women and minority owned
enterprises; and

WHEREAS, a single location for such information will facilitate the
communication of changes and amendments to state contracts; and

WHEREAS, a single portal for procurement information will reduce postage
and paper expenses, internal staffing time and advertising costs to the extent
permitted by state law and as reasonably practicable and will increase the
efficiency of the procurement process.

NOW, THEREFORE, I, M. Jodi Rell, Governor of the State of Connecticut,
acting by virtue of the authority vested in me by the Constitution and by the
statutes of this state, do hereby ORDER and DIRECT that:



(6)

(M

@

€)

(4)

©)

The Department of Administrative Services shall establish and maintain a
single electronic portal available on the World Wide Web and located on
the Department of Administrative Services’ website (the “State
Contracting Portal”) for purposes of posting all contracting opportunities
with state agencies in the executive branch and all higher education
agencies and institutions.

The State Contracting Portal shall, among other things, include: (i) all
bids, requests for proposals, related materials and all resulting contracts
and agreements by state agencies; (ii) a searchable database for locating
information; (iii) A State Procurement & Contract Manual or other similar
information designated by the Department of Administrative Services as
describing approved contracting processes and procedures; and (iv)
prominent features to encourage the active recruitment and participation of
small businesses and women and minority owned enterprises in the State
contracting process.

All state agencies in the executive branch and all higher education
agencies and institutions shall post all bids, requests for proposals and all
resulting contracts and agreements on the State Contracting Portal and
shall, with the assistance of the Department of Administrative Services and
the Department of Information Technology as needed, develop the
infrastructure and capability to electronically communicate with the State
Contracting Portal.

All state agencies in the executive branch and all higher education
agencies and institutions shall develop written policies and procedures to
ensure that information posted to the State Contracting Portal is done in a
timely, complete and accurate manner consistent with the highest legal and
ethical standards of state government.

The Department of Administrative Services shall periodically report to the
Office of the Governor on the progress of all state agencies in the executive
branch and all higher education agencies and institutions in developing the
capacity, infrastructure, policies and procedures to electronically
communicate with the State Contracting Portal as well as the Department
of Administrative Services’ progress toward establishment and
maintenance of the State Contracting Portal.

This order shall be effective upon signing.

Dated at Hartford, Connecticut, this 15th day of December, 2004,

M. JODIRELL
Governor



COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES
CONTRACT COMPLIANCE REGULATIONS
NOTIFICATION TO BIDDERS

The contract to be awarded is subject to contract compliance requirements mandated by
Sections 4a-60 and 4a-60a of the Connecticut General Statutes; and, when the awarding
agency is the State, Sections 46a-71(d) and 46a-81i(d) of the Connecticut General
Statutes. There are Contract Compliance Regulations codified at Section 46a-68j-21
through 43 of the Regulations of Connecticut State Agencies, which establish a procedure
for awarding all contracts covered by Sections 4a-60 and 46a-71(d) of the Connecticut
General Statutes.

According to Section 46a-68j-30(9) of the Contract Compliance Regulations, every
agency awarding a contract subject to the contract compliance requirements has an
obligation to “aggressively solicit the participation of legitimate minority business
enterprises as bidders, contractors, subcontractors and suppliers of materials.” “Minority
business enterprise” is defined in Section 4a-60 of the Connecticut General Statutes as a
business wherein fifty-one percent or more of the capital stock, or assets belong to a
person or persons: “(1) Who are active in daily affairs of the enterprise; (2) who have the
power to direct the management and policies of the enterprise; and (3) who are members
of a minority, as such term is defined in subsection (a) of Section 32-9n.” “Minority”
groups are defined in Section 32-9n of the Connecticut General Statutes as ““(1) Black
Americans . . . (2) Hispanic Americans . . . (3) persons who have origins in the Iberian
Peninsula . . . (4)Women . . . (5) Asian Pacific Americans and Pacific Islanders; (6)
American Indians . . .” An individual with a disability is also a minority business
enterprise as provided by Section 4a-60g of the Connecticut General Statutes. The above
definitions apply to the contract compliance requirements by virtue of Section 46a-68;-
21(11) of the Contract Compliance Regulations.

The awarding agency will consider the following factors when reviewing the bidder’s
qualifications under the contract compliance requirements:

(a) the bidder’s success in implementing an affirmative action plan;

(b) the bidder’s success in developing an apprenticeship program complying with
Sections 46a-68-1 to 46a-68-17 of the Administrative Regulations of Connecticut State
Agencies, inclusive;

(c¢) the bidder’s promise to develop and implement a successful affirmative action
plan;

(d) the bidder’s submission of employment statistics contained in the
“Employment Information Form”, indicating that the composition of its
workforce is at or near parity when compared to the racial and sexual composition
of the workforce in the relevant labor market area; and

(e) the bidder’s promise to set aside a portion of the contract for legitimate
minority business enterprises. See Section 46a-68j-30(10)(E) of the Contract
Compliance Regulations.

P:CHRO Notification to Bidders
Rev 6-3-04
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Affidavit for Certification of Subcontractors
as Minority Business Enterprises (MBE)

(to be completed only for subcontractors not certified as MBE’s
by the Department of Administrative Services)

To document the *good faith effortse of the below named state contractor to include minority
business enterprises as subcontractors (for services and/or material suppliers) on the state contract also
identified below, I certify that the following subcontractors meet the criteria for minority business
enterprises set forth in CONN. GEN. STAT. § 4a-60(b). I attest that each named minority business
enterprise will be contracted by the named state contractor to participate on the identified state contract
as a subcontractor.

The subcontractors being identified to be bona fide minority business enterprises are:

Subcontractor Name Complete Address Subcontractor’s Principal
Officer’s Name

(use additional sheets as necessary)

I further certify and affirm that I have read and understand the contract compliance requirements
codified at CONN. GEN. STAT. Sections 4a-60 & 46a-71(d), and the Contract Compliance
Regulations codified at Sections 46a-68j-21 through 43 of the Administrative Regulations of
Connecticut State Agencies. I also understand that any false statements made herein are punishable by
law.

state contractor legal name type full printed name and title of official
submitting this affidavit on behalf of
contractor

state contract number signature of official

state contract awarding agency date of affidavit

Subscribed and sworn to before me, this day of 20

Notary Public/Commissioner of the Superior Court
My Commission expires




STATE OF CONNECTICUT
COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES

NOTICE CONCERNING CONTRACT COMPLIANCE RESPONSIBILITIES

TO ALL LABOR UNIONS, WORKER+S REPRESENTATIVES AND VENDORS:

Any contract this contractor has with the State of Connecticut or political subdivisions of the state other than municipalities shall
be performed in accordance with CONN. GEN. STAT. Section 4a-60 and Section 42-60a.

This means that this contractor:

1. Agrees to provide the Commission on Human Rights and Opportunities (CHRO) with any information
concerning this contractorss employment practices and procedures which relates to our responsibilities under
CONN. GEN. STAT. Sections 4a-60 or 46a-56 or Section 4a-60a.; and

2. Agrees to include the provisions of CONN. GEN. STAT. Section 46a-60(a) and Section 4a-60a in each
and every subcontract and purchase order and to take whatever action the CHRO deems necessary to
enforce these provisions.

WITH REGARD TO RACE, COLOR, RELIGIOUS CREED, AGE, MARITAL STATUS, NATIONAL ORIGIN, ANCESTRY, SEX,
MENTAL RETARDATION OR PHYSICAL DISABILITY, this means that this contractor:

1. Shall not discriminate or permit discrimination against anyone;

2. Shall take affirmative action so that persons applying for employment are hired on the basis of
job-related qualifications and that employees once hired are treated without regard to their race,
color, religious creed, age, marital status, national origin, ancestry, sex, mental retardation or
physical disability, unless the contractor can show that the disability prevents performance of the

work involved;
3. Shall state in all advertisements for employees that it is an *affirmative action-equal opportunity employer;

4. Shall comply with CONN. GEN. STAT. Sections 4a-60, 46a-68¢ and 462-68fand with each regulation
or relevant order issued by the CHRO under CONN. GEN. STAT. Sections 46a-56, 46a-68¢ and

46a-68f; and
5. Shall make, if the contract is a public works contract, good faith efforts to employ minority business

enterprises as subcontractors and suppliers of materials.

WITH REGARD TO SEXUAL ORIENTATION, WHICH INCLUDES HOMOSEXUALITY,
BISEXUALITY AND HETEROSEXUALITY:

1. The contractor will not discriminate or permit discrimination against anyone, and emplbyees will
be treated without regard to their sexual orientation once employed;and

2. The contractor agrees to fully comply with Section 4a-60a and each regulation or relevant order
issued by the CHRO under CONN. GEN. STAT. Section 46a-56.

Persons having questions about this notice or their rights under the law are urged to contact the:

COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES
DIVISION OF AFFIRMATIVE ACTION, MONITORING & CONTRACT COMPLIANCE

21 Grand Street
Hartford, Connecticut 06106
(860) 541-3400

COPIES OF THIS NOTICE SHALL BE POSTED IN CONSPICUOUS PLACES
AVAILABLE TO ALL EMPLOYEES AND APPLICANTS FOR EMPLOYMENT



Bid / Proposal Affidavit

Gift/Campaign Contribution Affidavit to Accompany Bid or Proposal
for Large State Contracts, Pursuant to Sections 2, 3 and 4 of Public Act 04-245
and Governor M. Jodi Rell’s Executive Order No. 1, para 8.

I, Type/Print Name, Title and Name of Firm or Corporation, hereby swear that during the two-year period

preceding the submission of this bid or proposal that neither myself nor any principals or key personnel of the submitting
firm or corporation who participated directly, extensively and substantially in the preparation of this bid or proposal nor
any agent of the above gave a gift, as defined in Conn. Gen. Stat. §1-79(e), including a life event gift as defined in Conn.
Gen. Stat. §1-79(¢)(12), to (1) any public official or state employee of the state agency or quasi-public agency soliciting
the bids or proposals who participated directly, extensively, and substantially in the preparation of the bid solicitation or
preparation of request for proposal or (2) to any public official or state employee who has supervisory or appointing

authority over the state agency or quasi-public agency soliciting the bid or proposal, except the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principals or key personnel of the submitting firm or corporation who participated
directly, extensively and substantially in the preparation of this bid or proposal know of any action to circumvent this

gift/campaign contribution affidavit.

Further, during the two-year period preceding the submission of this bid or proposal, neither I nor any principals
or key personnel of the submitting firm or corporation who participated directly, extensively and substantially in the
preparation of this bid or proposal nor any agent of the above gave a contribution to a candidate for statewide public office

or the General Assembly, as defined in Conn. Gen. Stat. §9-333b, except as listed below:

Contributor Recipient Amount/Value Date of Contribution Contribution Description

List information here

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Signature Date

Sworn and subscribed before me on this day of ,200___

Commissioner of the Superior Court
Notary Public

Revised 8/23/04



Contract Affidavit

Gift/Campaign Contribution Affidavit to Accompany
Large State Contracts, Pursuant to Section 2, 3 and 4 of Public Act 04-245
and Governor M. Jodi Rell’s Executive Order No. 1, para 8.

I, Type/Print Name, Title and Name of Firm or Corporation, hereby swear that between the date the affidavit

was signed accompanying the bid or proposal for this contract and the date this contract was executed neither myself nor
any principals or key personnel of the submitting firm or corporation who participated directly, extensively and
substantially in the preparation of the bid or proposal or in the negotiation or award of the subject contract, nor any agent
of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-79(e), including a life event gift as defined in Conn. Gen. Stat.
§ 1-79(e)(12), to (1) any public official or state employee of the state agency or quasi-public agency soliciting the bids or
proposals who participated directly, extensively, and substantially in the preparation of the bid solicitation or preparation
of request for proposal or in the negotiation or award of the subject contract or (2) to any public official or state employee
who has supervisory or appointing authority over the state agency or quasi-public agency soliciting the bid or proposal,
except the gifts listed below:

Name of Benefactor Name of Recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principal or key personnel of the submitting firm or corporation who participated
directly, extensively or substantially in the preparation of the bid or proposal or in the negotiation or award of the subject

contract know of any action to circumvent this gift/campaign contribution affidavit.

Further, between the date the affidavit was signed accompanying the bid or proposal for this contract and the date
this contract was executed, neither I nor any principal or key personnel of the submitting firm or corporation who
participated directly, extensively and substantially in the preparation of the bid or proposal or in the negotiation or award
of the subject contract, nor any agent of the above, gave a contribution to a candidate for statewide public office or the

General Assembly, as defined in Conn. Gen. Stat. § 9-333b except the contributions listed below:
Contributor Recipient Amount/Value Date of Contribution Contribution Description

List information here

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Signature Date

Sworn and subscribed before me on this day of ,200___

Commissioner of the Superior Court
Notary Public

Revised 8/23/04
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{ Managed Rx Coverage (MRxC) Program Overview

Purpose

Managed Rx Coverage (MRxC) helps ensure that the prescription benefit is covering intended therapies
at appropriate costs, while minimizing the impact on members at the point of service. MRxC uses clinical
logic that checks utilization against the member’s past drug history, looking at both retail and mail-
service transactions.

Process

A claim is rejected only when the drugs being dispensed exceed pre-determined limits. The MRxC
program relies on clinically based dosing and/or duration recommendations to set appropriate drug
thresholds or limits. Three types of limits can be set within the MRxC program:

1) Dose-Duration: These rules allow a specific dose of a drug for a specific period of time. For
instance, for Zantac, a patient is allowed 300 mg per day for up to 90 days, after which the dose must
be reduced to 150 mg per day or the claim will be rejected. This ensures that the dosage is
appropriate to a maintenance usage rather than an acute episode usage.

2) Quantity-Duration: These rules allow a specific quantity of a drug to be dispensed within a specific
period of time. For instance, for the flu-treatment drug Tamiflu 10 tablets are allowed within any
180-day period. After 180 days, the rule resets and 10 more tablets can be dispensed. This ensures
that the drug is being used when a patient actually has the flue, and not as an expensive preventive

measure.

3) Qualification in history: These rules cause a claim to reject if demographic parameters are not met
or prior drug therapy does not support the use of the current prescription. For instance Lotronex, a
new and expensive treatment for irritable bowel syndrome, is only approved by the FDA for women
over the age of 18. Any claim submitted for a male or for a woman under 18 will be rejected.
Similarly, a claim for Vioxx, an expensive pain reliever, will reject if there is no history of stomach
problems (e.g. use of Zantac-like drugs) and the person is not 65 years old.

Coverage review is available for some categories to allow for member-specific circumstances where ’
higher quantity, dose or duration may be found to be medically appropriate. Coverage review for
managed drugs may be initiated for a member by asking the prescribing physician to call the MMMC
prior authorization unit at 800-458-8001, or the member may choose to simply pay out of pocket for the

prescribed therapy.

If the claim is approved, the member can fill the prescription at the prescribed dose for up to one year
without having to repeat the review process. If the claim is denied, letters will be sent to the member and
the prescribing physician explaining why the claim was denied and providing the process to appeal the

MMMC decision.

However, for some rules there is no coverage review process. This is because there are no medical
circumstances where the established limits are appropriately exceeded. In these cases, the member has
the choice of paying out of pocket, discussing alternative therapies with their physician or asking the
pharmacist to reduce the quantity dispensed.
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State Teachers Retirement Board MRxC Rules Description
The following MRXC rules have been implemented for your plan

Stapndard MRxC

Therapeutic Categories |

Drug Names and Rule
Type

Comment

Pain Therapy Management

Used as a treatment for
generalized pain, also in
conjunction with Imitrex-like

Quantity Duration

Drug included:
Stadol Nasal Spray®

e This medication can be
addictive,

This medication freats

headaches. Others are

available that prevent

© drugs (see below) for migraine Coverage Review offered ; headaches.
! headaches Yes i Quantity limit may reduce misuse
’ and abuse
. Migraine Therapy Quantity Duration . These medications treat
i Management : headaches. Others are
Drugs included: available to prevent
Very effective but expensive and | Migranol Nasal Spray® headaches.

overused treatments for migraine
headaches. The quantity allowed
will treat 4 headaches per month

. at the FDA maximum

recommended dose
Migraine therapies have the

. potential for psychological

Amerge®

Imitrex®- (all dosage forms)
Maxalt®

Zomig®

Coverage Review offered
Yes

:‘ People experiencing frequent
headaches should be seen by
a specialist

A one-time 5-day courtesy fill is
available during the review
process.

Onychomycosis is a fungal
infection most commonly causing
unsightly discoloration of the
toenails.

Drugs included:
Lamisil®
Sporanox®
Diflucan®

Coverage Review offered
Yes

dependence.
Onychomycosis Therapy Quantity Duration i o These limits prevent over-
Management utilization of these expensive

therapies.

These limits allow enough
medication to effectively
treat a fungal infection.

Antiemetic Therapy
Management

In the outpatient setting, these
agents are only approved for the
prevention of the nausea and
vomiting generally associated
with radiation or chemotherapy
for cancer.

Quantity Duration

Drugs Included:
Zofran®

Kytril ®
Anzemet®

Coverage Review offered
Yes

i ®  Quantity limits may limit

% overuse of the medications or
use for unapproved
indications.

v
AT
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Drug Name and Rule

( | : Standard MRxC

Therapeutic Categories

Description ™7

Comment

Rheumatoid Arthritis Therapy
Management

Rheumatoid arthritis is a severely
debilitating disease. Older drugs
slowed the disease progression or
simply treated symptoms.

Enbrel does not treat RA but
prevents further joint destruction
by interfering with the destructive
enzyme

Qualification in History

Drug Included:
Enbrel®

Coverage Review offered
Yes

e  Enbrel is indicated for
reducing signs and symptoms
and delaying structural
damage in patients with
moderate to severe
rheumatoid arthritis.

Enbrel is a first-line agent
However, other medications
should be tried first due to
the risk of infection
associated with the use of
Enbrel. Enbrel is a self-
injected medication.

Anti-Influenza Therapy
Management

These drugs reduce flu symptoms
by 1-2 days but have no effect on
the common cold.

Quantity Duration

Drugs Included:
Relenza®
Tamiflu®

Coverage Review offered
Yes

e  These medications are
indicated to be used within
48 of noticing flu-like
symptoms. They are not
indicated for prevention

Limits are established to prevent
these medications from being
used as a preventive
treatment.

Irritable Bowel Therapy

[BS is characterized by various
severity of bowel symptoms from
bloating to diarrhea.

There are few effective
therapeutic options.

Qualification in history

Drug Included:
Lotronex®

Coverage Review Offered
Yes

e  Only indicated for women
over the age of 18

Studies did not show equal
efficacy in men and the drug
was not tested in younger
women
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Managed Prior Authorization (MPA) Program Overview

¢

Purpose
Managed Prior Authorization (MPA) helps ensure approprateness of selected medications prior
to dispensing. The first prescription is automatically stopped before dispensing. The appropriate
use of drugs typically selected for MPA cannot be determined through the member pharmacy )

profile.

Process

When a claim is submitted for a drug requiring prior authorization it is rejected for payment
pending review with the prescribing physician. The member or the dispensing pharmacist
requests that the physician call the MMMC prior authorization unit at 800-458-8001 to provide
information regarding diagnosis to an MMMIC clinical pharmacist. (See table for additional
access number for Retin-A and Avita) If the claim is approved, the member can fill the
prescription at the prescribed dose for a clinically appropriate pericd of time without having to
repeat the review process. If the claim is denied, a letter will be sent to the member and the
prescribing physician explaining why the claim was denied and providing the process to appeal
the MMMC decision.

State Teachers Retirement Board MRxC Rules Description

, All MPA categories include coverage review criteria. The following MPA categories have been
. '(\‘ implemented for your plan.

ape\i‘ffc Cateb

T
Alzheimer’s Therapy Drugs Included: e These agents are typically
Aricept® reserved for treatment in
These are oral therapies that slow | Cognex® patients in the early stages of
the progression of Alzheimer’s the disease
symptoms
Erythroid Stimulants Drugs Included: e Limited quantities based on
Epogen® diagnosis.
Used primarily to treat certain Procrit®
types of anemia
Human Growth Hormones Drugs Included: e  Overuse for short stature, and
Geref® anti-aging
For use in AIDS wasting and for | Genotropin® Limited use based on efficacy for
children and adults whose bodies Humatrope® indicated conditions
do not produce sufficient growth | Norditorpin®
hormone. Nutropin®
Saizen®
Serostim®

Protropin® !
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Standard MPA
. Therapeutic Categories

Drug Name -

Comments.

Interferons Drugs Included: e Specific diagnosis is needed

Alferon® to determine appropriateness
These drugs treat hepatitis or [ntron® of therapy. Dose and duration
multiple sclerosis Roferon® and are important

Infergen® considerations

Actimmune®

Avonex®

Betaseron®

Rebetron®

Miscellaneous Drugs included: o  These should be reserved for
Dermatologicals Accutane® severe cases.
Serious side effects are possible
These drugs are effective for with Accutane
treating severe cystic acne OTC products treat most cases of
Retin-A® regular acne.
Call : 800-417-1915** Avita®

Miscellaneous Dermatologicals

Used to treat lower extremity
ulcers in people with diabetes

Drug included:
Regranex® gel

e Effectiveness should be
monitored

Amount used is dependent on size
of ulcer.

Miscellaneous Dermatologicals

Used to treat skin manifestations
of certain AIDS-related cancer

Drug included:
Panretin® gel

»  Very expensive. Diagnosis
should be verified.

Smoking Deterrents

Used to help people withdraw
from nicotine

Drugs Included:
Nicotrol NS®
Nicotrol Inhaler®
Zyban®

s  Requires participation in a
formal behavior modification
program which significantly
increases success rates.

For Retin A, and Avita, this number will expedite the review process.
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Preferred
Prescriptions®
Member Guide

Please bring this guide
with you on your next
doctor visit.

medco-

Preferred Prescriptions is a registered
trademark of Mcden Health Solucions, Inc.

) ® 2005 Medeo Health Solucions, Ine. All rights reserved.
Medco is a registered rademark of Medco Mealth Solutions, Inc.

. y <rions abour r prescripdon drug benefir,
oeaencom o ol Membe Sovee AR AE AR AT RO AR
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Medco manages yout prescription drug benefit at the requese of your health plan.
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Preferred Prescriptions® is a formulary list of medications that may be covered under your
prescription drug plan.' This list was reviewed by an independent group of practicing doctors and
pharmacists, and it contains medications made by most pharmaceutical manufacturers. It includes

medications for many covered conditions.

SAVING MONEY ON PRESCRIPTIONS
Your plapn may prefer some medications over others. These are called preferred drugs, and their

co-payment is lower.

You may pay:

* Lowest co-payment for generic drugs

» Higher co-payment for preferred brand-name drugs

= Highest co-payment for nonpreferred brand-name drugs

Your doctor may be able to help you save money by prescribing generic and preferred
brand-name drugs if appropriate. So be sure to bring this guide with you on every visit to
your doctor. Some commonly prescribed nonpreferved drugs are also listed in this guide

for your reference.

Please note: This guide does not contain a complete list of preferred and nonpreferred drugs, It only
lists the most commonly prescribed drugs. For an updated and complete listing of your prescription
benefit, you can visit the “Benefit Highlights” section of our website-—www.medco.com—and click

on the View vour preferred drug list link,

FINDING MEDICATIONS WITH LOWER CO-PAYMENTS
This guide Hsts medications two ways to help you find some generic, preferred, and nonpreferred
brand-name drugs.

SECTION | - ALPHABETICALLY BY DRUG CATEGORY (SUCH AS RESPIRATORY)

Within each caregory, medications are listed in alphabetlcal order, with generic, preferred brand-name, and
nonpreferred brand-name drugs sorted separately:

G Means a preferred generic medication
P Means a preferred brand-name medication
NP  Mcans a nonpreferred brand-name medication

SECTION Il - ALPHABETICALLY BY BRAND NAME

After each nonpreferred brand-name drug, you will find possible generic and preferred brand-name
alternatives.

SAFETY CONSIDERATION SYMBOLS
Here is a quick guide for you and your doctor, which explains our safety symbols. These symbols
appear next to certain medications.

4 Means that a dose lower than the manufacturer’s guidelines is often recommended for people 65

and older,
A Means that use by people 65 and older is associated with increased risk; safer alternatives may be
available, If used, the dosage should generally be lowered.

] Means welgh risk of birth defects or other adverse outcomes.
Means do not use in pregnancy.
This Information was in effect at the tirme of printing and may be subject to chanye.

UIn some cases, your health plan may not cover certain medications listed in this member gulde,
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SECTION |: THERAPEUTIC DRUG CATEGORIES
I ANTI-INFECTIVES (Antibiotics/Antifungals) ‘ l

Oral Penicillins
amoxicilli trihydrate
amoxigillin trihydrace/
perassium clavulanate
ampicillin wrihydrace
dicloxacillin sodium
penicillin v potassium
Augmentin Chewable Tablat
125 - 31.25mg,
250 - 62.5mg
Augmentin Suspension
125 - 31.25mg/5,
250 - 42.5m
Augmentin Tableg 250- 125mg
Augmaentin XR
P Augmentin Chewable Tablat
200 - 28.5mg,
400 - S7mg
NP Augmentin ES

OO 00

wu

2T

NP Augmentin Suspension
205 - 28.5mg/5,
400 - 57mg/5
NP Augmentin Tablet
500 - [25mg,
875 - 125mg
NP Dispermox
NP Geoxillin

Oral Tetracyclines

G @doxyeycline hyclate capsule
G [Edoxycycline hyclate tablet
G [doxycycline monohydrate
G Bminocycline HEI

G Beevracycline HC!

P [lVibramycin Suspension

NP [#Adoxa
NP BlDoryx
NP FDynacin
NP BIMinocin
NP [HMonodox
NP [Periostat
NP EVibramycin Syrup
Oral Cephalosporing
G cefaclor
G cefadroxil hydrate
G cefpodoxime proxetil tablet
G cefuroxime axetl tablet
G cephalexin monohydrate
G cephradine
P Ceftin Suspension
P Ccftin Tablet 125mg
I Lorabid
P Ompnicef
NP Ceclor CD
NP Cedax
NP Ceftin Tablet 250mg, 500mg
NP Cefzll
NP Duricef
NP Keflax
NP Keftab
Key:
G = Means a proferred generic
medication, i
F = Mcans a preferred brand-name
medication,
NP= Means a nonpreferred brand-mme

medicaton,

NP Specuracef Oral Antifungal Agents
NP Supra.x G ] s 1
Nt Vantin clatrimazole
NP Velosef G fluconazole
elosel G griseofulvin ulcramicrosize
Qral Erythromycins G ketoconazole
G erythromycin base tablet, G nystatin
enteric coated P Ancobon
G erythromycin ethylsuecinate | P Fungizone _
G erythromycin ethylsuccinate/ | P Grifulvin V Suspension
sulfisoxazole acetyl P Lamisil Tablee
G crythromycin stearate P Nizorat
P Biaxin P Sporanox
P Biaxin XL p Vfend Tablet
P Zithromax Np Diflucan
NP EryPed NP Fulvicin P/G
NP PCE NP Fulvicin U/F o
: NP Grifulvin V Tablet
Oral Qunlnolones . NP Gris-Peg
G ciprofloxacin HC| rablet NP Mycostatin
G ofloxacin NP M{/celex Troche
E é\'/elaxs . NP BViend Suspension
P ClroTablet 100ms Oral Miscellaneous Agents
p Cipro XR G clindamycin HCl
P Levaquin G [lneomyzin sulfave
P Noroxin P Dapsone
NP Cinobac P Ketek
NP Cipro Tablet 250mg, 500mg, | P BTobi Ampul for
750mg Nebulization
NP Factive P Zyvox
NP Floxin NP Cleocin HCI
NP Maxaquin Vaginal Antifungals
m; "Zrequm G fluconazole tablet
agam G miconazele nitrate vaginal
Oral Sulfas suppository
G erythromycin ethylsuccinate/ | G nystatin
sulfisoxazole acetyl P Terazol Vaginal Cream with
G sulfadiazine Applicator
G sulfamethoxazole/ P Terazol Suppository, Vaginal
trimethoprim NP Gynazole-1
G sulfisoxazole
NP Bacerim DS
NP Gantrisin
NP Septra DS
Oral Urinary Tract Agents
G methenamine hippurate
G methenamine mandelate
G nierofuranteln macrocrystal
G nicrefurantoin/nitrofurantain
macrocrystal
G phenazopyridine HCI
G trimethoprim
NP Hiprex
NP Macrobid
NP Macrodancin
NP Monurol
NP Neggram
NP Primsol

¥ = Means that a dose lowar than the manufsecurer's guldelines = afton recommended for people 65 and older,
A = Mgans dhat use by peogle 65 and older is associated with Increascd rlsig
]

liable, If used, the desage sheuld gonarally be lawsred,

safer alter

= Means weigh risk of birth defacts or other adverse eUteomes,
[f= Mears do not use in pregnancy,

2
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I PSYCHOTHERAPEUTICS {Anxiary/Dapression) '

G
G
G
G
G
P
p

Hypnotic Agents
chloral hydrate

V estazolam
B A flurazepam HCI
¥ temazepam
triazolam
¥ Ambien
¥ Restoril
Sonata

NP [#.A Daimane
NP 1A Doral

P @Y Halcion
P [V ProSom

Tricyclic Antidepressants

G A amitriptyline HCI
G A amoxapine

G A clomipramine HCl
G ¥ desipramine HCI
G A doxepin HCI

G BlA imipramine HCI
G ¥ nortripryline HC)
P A.Surmontil

P A Tofranil-PM

P A Vivactil

NP A Anafranil

NP A Asendin

NP ¥ Aventyl HCI

NP A Flavil

NP V¥ Norpramin

NP 4 Pamelor

NP A Sincquan

p [B1.4 Tofranil

Miscellaneous Antidepressants

TTTD Q0D 60

. of

% Means a nonproferred brandsname

¥ bupropion HCI tablet

Y bupropion HCI tablet,
sustained action

¥ maprotitine HCI

mirtazapine tabler

mirtazapine tablct, rapid

dissolve

¥ trazodone HCI

¥ Effexor

J Effexor XR

Remeron SolTab

Means a preferred generie
medication.

Means a prefarrad brand-name
medication.

medition.

p ¥ Wellbutrin XL Tablet
¥ Desyrel

NP ¥ Ludiomil

NP Remeron Tablet

¥ Serzone

¥ Wallbutrin

NP ¢ Wellbutrin SR

Antiesghoﬁcs
G chlorpromazine HCL

fluﬁhenazine HCl

¥ haloperidol

¥ haloperidol lactate
cofncentrate, oral

¥ loxapine succinate
perphenazine
thiothixene

¥ thiothixene HCI
concentrate, oral

trifluoperazine HCI

Abllify

¥ Clozaril

Geodon

¥ Moban

Orap

¥ Risperdal

ASerendl

Scroquel

Zyprexa

Zyprexa Zydis

Symbyax

nxiolytics

BV alprazolam

0O QOO OnO

o

.

G buspirone HCI

G [} A chlordiazepoxide HC)
G B A clorazepate dipotassivm
G B A diazepam

G forazepam

G [ ¥ oxazepam

NP @V Ativan

NP Buspar

NP EALibrium

NP BlPaxipam

NP Sarax

NP [# A Tranxene SD

NP B A Tranxene T-Tab
NP [HA Valium

NP @Y Xanax

NP E¥ Xanax XR

MAOI Antidepressants

P ¥ Nardil

P ¥ Parnate

SSRI Antidepressants

G citalopram HBR

G ¥ fluoxeting HC!

G A fluvoxamine maleate
G ¥ paroxatine HCI tablet
P Paxii CR

P Y Paxil Suspension

P Zoloft

NP & Celexa

NP Lexapro

A Luvox

NP ¥ Paxtl Tablet
NP ¥ Prozac

NP ¥ Prazac Weekly
NP Sarafem

4 = Means that a dose lower than the manufacturer's guidalines is ofcen recommended for people 65 and olden
A = Means that use by people 65 and oldar is assoclaced with Increased rsk:

safar alwarnatves may be available, If used, the dosage should generally be lowerad,

3

S

® Means welgh risk of birth defecs or other adverse autcomos.
o Maans do not use In pregnancy.
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Beta Blockers NP ¥ DynaCir¢ CR ACE Inhibitors
S acebutolloll HCl mg g’ roP ,';3.',’3{:\ XL G E]f benazepril HCI
atenolo : G B capropril
G betaxolol HCJ Nitroglycerin Patches G menala%ruprr.;amgte
G bisoprolol fumarare G nitroglycerin patch G Ej&f_o?inop{-il sodium
G labetatol HCI P NivreuDur Patch G lisinopril
g m%colprlolol tartrate NP Deponit Patch g Iilmoexi‘pril HCl
nadoto NP Minitran Patch vinapri
g g:"g;?g oio) HCI Adrenerﬁic Antagonists & ; mﬁ;:;:n
G propranclol HCI capsule, Related Drug NP BV Accupri
sustained action 24 hr G cloniding HCl NP B¥ Caporen
G timolol maleate G ¥ doxazosin mesylate NP ¥ Lotensin
P Coreg G guanfacine HC NP ¢ Mavik
p Inderal LA G Amcthyldopa NP E¥ Monopril
P lnnopran XL G ¥ prazosin HC NP [V Prinivil
P Normodyne G reserpine NP BlUnivase
p Toprol XL G Y terazosin HCI NP [Vascrec
NP Cartrol II:IP Eaéapres-TTS Pateh NP Y Zestril
NP Corgard NP Comamrer™ Combination Antihypertensives
NP WV Minipress G HarenoloVehlorthalidone
mg ll_(erlonle NP TP G flbenazapril HCI/
evaLo enex rl
NP Lo : : hydrochlorothiazide
e Lo gtrrisrsor Angiotensin |l Blockers G bisoprolol fumarate/
: P [BAracand hydrochlorothiazid
NP ETenormin P MAtacand HCT S
NP Trandate p Beni::r G capropril/ '
NP Zebeta p Hlenicar HCT hydrochlorethlazide
. 2 G #lenataprll maleate/
Calcium Blockers P %Sozaar hydrochlorothiazide
G diltiazem HC P iovan G fosinopril/
G diltiazcn:! HCI capstile, g BlDiovan HCT hyc;rocplfl-lloruthiazide
sustained action yzaar G hydrafazine HCl/
G diltiazzem HCI cnpsuleh, : %m[carg!s HeT >ldmc:hlo:arotl’liazicfe
sustained release 12 hr icardis G i i
> G diltiazem HCI capsule, NP [HAvalide A;Z'rocirﬂ‘{/omthiazide
sustained releasc 24 hr NP BlAvapro G A methyldopa/
G ¥ verapamil HCI NP BTeveten hydrochlorothiazide
G & verapamil HC| tablet, Np BlTeveren HCT G metoprolol/
o C s;-tés..tainec[-!;ction AntiliEidemics hydrochlorothiazide
ardizem G cholestyraminc/aspartame G ropranolol HCY/
; $ Snlzwera-HS G ¢cholestyramine/sucrose %dr ochlorothiazide
P AP m?top G fenofibrate, micronized G quinapril/ .
P : vcrclan M G gemfibrozit Rydrochlorothiazide
L Pl S o S g
AN niacin rotihazide
Ne  Cardisem cD P EAdvicor ; Lo
NP Cardizem SR k Atoprev NP [BiCapozid
! P Mlipitor apozide
NP ¥ Isoptin S.R. p 3 Lopi NP Clerpres
4 pid
NP Tiazac P Niaspan NP Corzide
Dihydropyridines P Tricor NP inderide LA
G nifedipine P Vytorin NP HLexxel
G nifedipine tablet, sustained g ;Ve:chol “g I[ﬁhﬁzf;;:ilHl-?gT
action era ;
G nifedipine tablet, sustained P BZocor H; BiPrinzide
release ostotic push NP Caduet MTarka
P Norvasc NP Colestid R’g _;qTCﬂI%II'etIC
P Sular NP HCrestor imofide
NP Adalat CC m; ll:gscol XL m; %\L/ja:lgségc
NP Cardene SR scof .
NP vbalgy?'l:Circ NP FMevacor NP BlZestoredic
NP HPravachol NP Ziae
NP Questran
Questran Light

§/6/05 12:24 PM Page 4

CORPORATE BENE

CARDIOVASCULAR (Bload Pressure/Heart/Cholestercl)

[ CamviovascuLan ooty ]

doos

Kay:

G = Mwans a preferred generic ¥ = Means that a dose lower than the manufacturgr’s guldalinas ls often recemmended for paoplo &5 and older
medication. 4 = Means that use by prople 65 and oldor Is assoclatad with increased risle

P = Meons g preferred brand-name safer alternatives may be avallable, If used, the dosage should generally be lowered
medicaton, = Means weigh risk of birth ddects ar othor adverso gutcomes,

NP= ::ga; b Q:nprefermd brand-nama = Maeans do not use In pregnancy

4

4
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I ENDOCRINE {Diabetes/Hormones/Cantrazeptives) I

insulin Therapy

evUoTOV

N

HMumalog, Mix

Humulin

Lantus

Novolog

Novolog Mix 70/30
P Novolin

NP ReliOn
Oral Hypoglycemics

TTVIVTIOVVOHL QAOLOOA . OO

acetohexamide

A chlorpropamide

¥ glipizide

¥ glipizide tablet, sustained
release osmotic push

glyburide

glyburide/metformin HCI

glyburide, micronized

metformin HCI

metdformin HCI tabler,

sustained release 24 he

tolazamide

tolburamide

Actos

Amaryl

Avandamet

Avandlia

Metagl

¥ Pragngin

Precose

Searllx

NP DizBcta
NP Glucophage

NP Glucophage XR
NP ¥ Glucotrol
NP ¥ Glucotrel XL
NP Glucovance

NP Glynase

NP Glyset

NP Micronase

Blood Glucose Test Strips

alcohiol antiseptic pads
Accu-Chek Active Test Strips
Accu-Chek Comfort Curve
Test Strips

Accu-Chel Compact Test
Strips

Fast Take Test Strips

One Touch Test Strips

One Touch Ultra Test Strips

nveT

TEVVTVATVVTVVTOVOTOUTDTTD QA0 O O OO O O O 9}

Surestep Pro Test Strips
Surestep Test Strips
Tracer BG Test Strips

ontraceptive Agents

W desogestrel-ethinyl
estradiol

Bdesogestrel-ethiny!
estradiol/ethinyl estradiol

Beshynadiol d-ethinyl
estradiol

Blevonorgestrel-ethinyt
estradiol

@Anorethindrone

Hnorethindrone a-c
estradiol

Fnorethindrone a-e
estradiol/ferrous fumarate

Hnorethindrone-ethiny!
astradiol

Mnorethindrone-mestranol

Bnorgestmare-ethinyl
astradiol

Hnorgestrel-ethinyl estradiol

HAlesse

BCyclessa

FDermulen

FLo/Ovral

BMircette

FAMedicon

ANordette

ENuvaRing

HOrtho Evra

WOrtho Micronor

HOrtho Tri-Cyclen

HOrtho Tri-Cyclen Lo

BHOrtho-Cept

BOrtho-Cyclen

FOrtho-Novum

HOvrette

MAPlan B

Seasonale

W Triphasit

EYasmin

{#Brevicon

[ADesogen

[BEstrostep Fe

HLevien

FLeviite

BLoestrin

HLoestrin Fe

NP @Noriny!

NP ATri-Levien

NP @Tri-Norinyl

Estrogens/Estrogen

Combinations

Westradiol patch,
transdermal weekly

Wlestradiol tablet

Hestroplpate
methyltestosterone/
estrogens, esterified

WMActivaila

HClimara Patch

HCombipatch
Estraderrn Patch

HEstarest

[Estratest H.S.

HEstring Vaginal Ring

BPremarin Tablet

APremarin Vaginal Cream

WPremphase

@Prempre

@Vvagifem

BVivelle Patch

MAlora

HCenestin

WClimara Pro Patwch

@Esciim Patch

BEstinyl

NF [PEstrace

NP [¥Estratab

NP FFermhrt

NP #Femring

NP #Manest

NP MAOgen

NP HAOrtho-Prefest

VOV VUTOUOVUUT
23323 »¥ 000 o

Ulcer Drugs

= Means 2 nonpreferred brand-name

cimetidine HCl liquid
cimetdine tablet
famotidine
Fmisoprostol
nizatidine
omeprazole
ranitidine HCI

——

Nexium
Protonix

Zantac Syrup

Aciphex
axld
Cytotac
Pepcyi‘cio
Prevacid

NP Prilosec Rx

NP Tagamey,

NP Zancac Tablet
Other G | Drugs

G sucralface tablec

P Carafate Suspension
NP Carafate Tablet

Maoans a preferred generic
medication,

Mcans 2 preferred brand-nama
madigatien,

madicition,

5

_$_.

% = Means that a dose lowei’ than the manufacwurer’s guidefines is often recommended for people 65 and oldor

A = Means that use by people 65 and elder is associated with ineressed Hals
safer altamatives may ba avallable, If used, the dosage should generally be lowered.

= Means waigh rlsk of birth defects or othar adverse outcomes,
= Means do not yse in pregnancy,
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= Muans 4 preferred generic

[Bdiclofenac potassium

[diclofenac sodium

[{etedolac

[Bletodolae tablet, sustained
release 24 hr

[Efurbiprofen

Mibuprofen

@ A indomethacin

B A indomethacin capsule,

sustained action

[@ketoprofen

[lketoprofen capsule, 24 hr
sustained release pellets

medication.

Means a preferred brand-name
medication.

Means a nonpreferred brand-name
medication,

TIEVTOAOLNHO OOOOHO

I NSAIDs pan Relievers) l

NSAIDs

Hmeclofenamate sodium

[#nabumerone

Enaproxen

Blnaproxen sodium
naproxen sodium tablet,
sustained action

Hoxaprozin

Bpiroxicam

Bsulindac

Beolmetin sodium

[ElLodine

BlLodine XL

HMobie

BEOruvail

6

—619_”

dioos

NP BIClinoril

NP HDaypro

NP @] A Indocin

NP BMotrin

NP [ENaprelan

NP BRelafen

NP [Voltaren

NSAID COX-2 Inhibitors

P Celebrex

4 = Maans that a dosa lower than the manufaceurer's guidelines is often recommended for paopla 65 and aider

A = Means that use by people 65 and elder is atsoelated with incroased risk;
safor altomnatives may be available, If used. tha dosage sheuld generally be lowered.

M= Means welgh risk of biith defacts or other adverse eutcarnes,
= Menns do not use In pregnancy.
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RESPIRATORY (Allergy/Asthma)

Beta Agonists Oral

G albuterol sulfate

G albuterol sulfate SR

G meraproterenol sulfate
G terbutaline sulfate

p Yolmax

NP Brethine

NP Ventolin

Beta Agonist Inhalers

VU DUUD
33333 > eaon

albutero! aerosol
albuterol sulfate solution
isoetharine MCl solution
metaproterenol sulfate
solution

Accuneb

Foradil

Maxazir Autohaler
Provendl HFA

Provend! Inhalation Solution
Proventil Inhaler
Serevent Diskus
Xopenex

Alupent Inhaler

Maxair Inhaler
Tornalate

Veatolin HFA

Ventolin Inhaler

Inhaled Steroids

P Flovent Inhaler

P Flovent Rotadisk

P Pulmicort Inhalar
P Pulmicort Respules
P QVAR

P Vancerll

P Vanccril DS

NP Aerobid

NP Aerabid-M

NP Azracort

NP Beclovent

Nasal Corticosteroids

G flunisolide

P Flonase

P Nasacort AQ

P Nasonex

P Rhinocort Aqua
NP Nasalide
Miscellaneous Pulmonary Agents
G acetylcysteine vial
G cromolyn sodium ampul for

nebulization

TV TUTUTOUvUUOVvUY (")

NP
NP

G
G

ipratropium bromide
solutionh
Accolate
Advalr Diskus
Atrovant Inhaler
Combivent Inhaler
Duoneb
Intal Inhaler
Pulmozyme
Singulair
Spiriva
ilade Inhaler
Tracleer
Atrovent Inhalation Solution
Xotlair

Antihistamine/Decongestant
Combinations

carbetapentane tannate/
chlorphuniramine tannate
carbetapentane tannate/
eEhedrine tanngtre/
phenylephrine/
chlorpheniramine suspension
carbetapentane tannate/
phenylephrine tannate/
chlorpheniramine suspension
phenylephrine HCY/
phenyltoloxamine citrate/
chlorpheniramine
phenylephrine HCY/
promathazine HCI
phenylephrine wannave/
chlorpheniramine tannate
phenylephrine tannate/
diphenhydramine tannate
suspension
phenylephrine nnave/
pyrilamine tannate/
chlerpheniramine tablet
A pseudoephedrine HClY
brompheniramine maleate
Aﬁseudoephedrlne HCl/
romphenitamine maleate
?;p;ule. sustained release
r

A pseudcephedrine HCI
brampheniramine maleate
capstle, sustained action

pseudoephedrine MCY/

carbinoxamine maleate

MISCELLANEOUS

G

G

(AN » 9}

VTUWOUvUT

P
NP
NP
NP

pscudoephedring HCl/

carbinoxamine maleate

tablet, sustained action

A pseudoephedrine HCY/
chlorpheniramine maleate

4 pseudoephedrine HCI/
chlorpheniramine maleace
capsule, sustajned relaase
12 hr

A pseudoephedrine HCl/
chlorpheniramine maleate
liquid

pseudoephedrine tannate/

chlerpheniramine tannate

pseudoephedrine tannace/

dexchlorpheniramine tannate

Allegra-D

A Deconamine

A Deconamine SR

A Histex Liquid

A Histex SR

Respi-Tann

Semprex-D

Zyrree-D

Rynatan

Rynatuss

Trinalin

Antihistamines

carbinoxamine maleate liquid

A clemastine fumarace

cyprohepradine HCI

A dexchlorpheniramine
maleare syrup

A dlphenhydramine HCI -

A hydroxyzine HCI

A hydroxyzine pamoate

promethazing HCI

Allegra

Agrelin Nasal Spray

Clarinex RadiTabs

Clarinex Tablet

Histex CT

Histex |E

Histex PD

Zyrwee Chewable Tablet

Zyrrec Tabler, Syrup

A Ararax

Oprimine

Phenargan

A Vistaril

[Meceuaweous 0

Key:

G = Maans a preferred goneric
mudication,

P = Means a proforred brandsname

medicauon,
NP= Mcans a nonpreferred brand-name

Actonel
HEvista

medieatdon.

Fosamax Solution
Fesamax Tablet

is often roeg

ded for paople 65 and alder

4 = Moans that a dose lowar than the manufacturer’s guideli
4 = Mgans that use by people 65 and older is assaelated with incroased risk

safor altonatives may be avallabla, If used, the dosage sheuld gencrally be lowernd,

7

B = Maans welgh risk of birth dafacts or other adverse elteames.
[#= Means do not use in pregnangy
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SECTION Il: NONPREFERRED DRUGS AND THEIR POssIBLE PREFERRED ALTERNATIVES

Nonpreferred Product Possible preferred Products
Aciphex® omeprazole {ganeric), Nexium® (AstaZenem), Protonix® (Wyeth)
Adatar CC" nifediping ER mbler, susmined action (generie), Norvasc* (Pfzer), Sular® (Firsc-Hosizan)

Adoxa® dexyeyeline manahydrae (ganeric)
Aarobid” Flovent Inhaler® (GiaxaSmithiiine), Pulmlcore Inhaler® (AstraZeneca) I

Aarobid-M" Flovenc Inhaler™ (GlaxaSmithKling), Pulmicort Inhaler™ (AstraZanacs)
Alora® Estraderm™ (Novartis), Vivelle® (Novartis), Climara® (Borlox)

Adupent inhaler® albutorol (zeneric). Maxair Aurohater™ (3M)

Amoxil” amoxicillin tribydrace (sonoric)

Anafranil® clomipramine HCJ (genaric)

Anaprox DS haproxen sodium (generic)

Anmid® Aurbiprafon (genoric)

Arthrome® Célebrex" (Pizer)

Asendin® 50m&, {00mg BMOxaping {generic)

Armraxt hydroxyzine HCJ (genaric)

Ativan® lorazepam (generic)

Atrovent™ solution, non-oml iprawropium bramide (generic)

Augmencn® chewshle mblar 200-28.5mg, 400-57mg] _amoxicillin erihydrate/porassium elavulanate (guneric)
Augmentin® suspansion 200-28.8mg/5, 400-57mg/5 | amoxidilin crihydrace/potassium dlavulanate suspension (generic)

Augmentin® mblet 500.125mg, 8751 25mp ieillin trihydrote/p ium clavulanate (generic) I
Augmentin ES* amoxicillin enbydrata/patassium clavylanage (zenoric)
Avalide® Amacand HCT® (AstraZeneca), Beniear HCT® (Sankya), Diovan HCT® (Novarts), Hyzar® (Marel),
Micardis HCT® (BIFY)
Avapro® Amcand® {AseraZeneca), Beniear® (Sankys), Cozaar (Merck), Diovan® (Novartls), Micardis® (BIP])
9__ Avencyl HCI® noreriptyline HCI (generic)
Axig® izidine (goneric)
Azmacort® Flovent Inhaler® (GiaxoSmithKline), Pulmicort nhalor™ (AsuRZoneca)
Bacrrim O™ sulfamathexmzelafrimethoprim ggeneru'c)
Bodlpvent” Flovent inhaler™ (GlaxeSmithKline), Pulmicort Inhalar” (AstraZenecs)
Bichist.LAY pseudoeshedrine HCchiorpheniraming maleate (generic)
IBrethfne‘“ ) rerburaline sulfate (generic)
Modicon® (Ortho Pharmaceutieal)
buspirone HC! (zenaric) 1

chloral hydrace (genaric), emazepam (veneric), eriazolam {generic)
Lipicor™ (Plizer), Norvase® (Plizar)
verapamil HQ) iablet, sustained acton (panarit)

Spropril {generic)
eaptoprilhydrochlorathiszide (gencric)
Carafate Tablet” sucratfate (genetic)
Cardena SR* nifodiping ER tablar, susminad release osmotic yush (peneric), Nervaze® (Pzor), Sular® (First-Horizon)
Cardizem® diltiazem HClI (penaric)
Cardizem CD* diftiazem HCI cansule, sustrined refease 24 hr ggcncric)
Cardizem SR* diidazem HCI capsule, sustained release |2 hr (generic)
Cardyra® d i ylage (genoric)
Carerol® acebutalal HC1 (goneric), awenslol (generic), meoprolal wrerate (zenerie), propranclol HCI (generc),
propranolol HCI capsule, sustained action 24 hr (generic), dmolol maleate (genaric)
Caaflam® ficlaft r ium (generic)
ICmpms" dlonidine HCI (generic) I
Cedor CD* cefaclor {gonoric), cofuroxima axatl (genaric), OmniceP (Abhory) I
IC&dax’ cefaclor (generie), cefuroxime axetil (generic), Omnlcaf (Abbory)
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rNonpreferred Product

Possible preferred Products

doi11

,@fdn Tablar® 250"1& 500my cefuraxime axetil (generic)

Cokil* cefador (zenaric), cefuraxime axetil {generic), OmnicaP (Abboct)

Celexa™ cimlopram (genenic)

Cenesun® Premaria® (Wyath)

Cinobac® suifamethoxazole/erimethaprim (generic), trimethoprim (generic), ciproflaxacin HCI (generic),

Lavaguin® (J&]), Neroxin® (Marck)

Cipro Tablet 250mg, 500myg, 750mg

tiprofioxacin MC] wblet (goneric)

Cleocin HCI?

dindamyéia HC| guneric)

Climara Pro? Combiparch® (Novartis)
Clinoril* sulindac (genaric)

tlonidine HC! (generic), chlordialidona (ganaric)

bisoprolol fumarate/hydrochlorothiazide (Emeric). propranclal HClhydrochlorothlazide {genaric)

lovasmatin (genetic), Lipitor® (Ffizer), Zocor® (Morck)

misoprostol {genaric)

Daconamine SR” (Bradley)

pseudospheding HClR romphenirsmine maleata (generic)

Jurazepam WE| gmnﬁc)

exdprozin (peneric)

Ortho-Cept® (Ortho Pharmaceutica)

cholestyramine/sueraze (ganeric), Welchal* (Sankyo)
nadolel (genarie)

trazodone HCl (genetic)

gyburide (genaric)

dilazem XR (generic)

Dispermox® amexicillin trihydrace suspension {seneric), amaoxieillin tribydrate chewable @blet l:gmquc)

Doral* temazqpam (generic), triazolam (genaric), Ambien® (Sanofi), Senata® (Wyzth), Restaril* (Mallinckrode)
Doryx doxyeycling hyclato (eenaric)

Duricol® cefadraxil hydrate (genaric)

Dynacin® minoeydine RCl (penaric)

DynaCirc® nifedipine ER tablet, 5. i release osmotic push (genaric), Norvasc® (Plizer), Sular* (First-Morizon)
DynaCirc CR¥ niftdipine ER mblet, susmined release osmouc push (ganerc), Norvase” (Pfizer), Sular® (First-Horizan)
EC-Naprosyn® Daproxen (gencric)
IEIRVI'I"' amitriptyline HCI (Eanuri:)

Enturonyl® vesarpinefhydraehlerothirzide (generic)

Enduronyl Fore® reserpine/iydrachlorathiszide {generic).

EryPed Chewable Tablec® 200mg crythromycin emylsuu:lnatﬂgun arlc)

EryPed Suspenzion® 400mg/Sml erythramyein ethylsuccinan {genaric)

Eedlim” estradiol mblacs (generic), estradiol transdaemsl parch (generic)

Esdnyl® estradiol {generlc), estropipare (generic), Premarin® (Wyath)

Esrrace Tablec” ostradio! {generic)

Estrace Vaginal Cream® Premarin Vagnal Cream™ (Wyath)

Estrab” escmdiilgggnodc). estroplpate {ganeric), Premann™ (Wyeth)

Esoozel® estradiol pawh (goneric), Climara Pacch” (Bartex), Estraderm Patch® (Novartis) Vivelle Barch? (Nevarts)

Esorastep Fe®

desogestrelethiny estradia} (genaric), desogasural-sthinyl astradiol/ething! estradiof (ganeric),
norechindrone a-a estradiolfferrous fumarata {genaric), Cyclassa® (Organon), Mircata® (Organon),
Ortho-Cept® (Ortho Pharmaceutieal)

ofloxacin (generic), Avelox™ (Schering), Lavaquin® (J&J)

piroxicam (zeneric)

Activella® (Novo Nardisk), Premphase” (Wyath), Prempro® (Wyeth)

Esering® (Plizer). Premarin Vaginal Cream® (Wyeath)

ofiexacin (generic)

——
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Possible Preferred Products

@o12

Formmer mblot. SR osmotic push 24 hr

medormin HC! ER tablet, sustained releasy 24 hr (zenaric), madormin HCI tablet (generic)

Fulviein PIG®

Sporanox® (fanszen)

griscofulvin ultramicrosize (generic), ketocanazole (generic), Lamisi™ {Novards), Nizoral® (Janssen),

Fulyicin U/F

Sporanax® {Janssan)

griseofulvin uleramicrosize (generic), katacanazale (generic), Lamisi® (Novards), Nizoral® (lansson),

Gantrisin™ sulfisoxazole (ganeric)

Geocillin® siprofloxacin HCI (generic)

Glucophage® madormin HC (zeneric)

Glucophage XR* metforsmin HC) ER tablet, susmined roleass 24 hr (generic), medormin HCI o (genaric)
Glucotra gipizide {ganeric}

Glucorrol XL* glipizide ER (paneric)

Glueevance?

glyburide/metfarmin HC| (generic)

gyburide, micronired (generic)

Precose® (Bayer)

Grifulvin V Tablag®

Sporanox™ (Janssen)

griseofulvin ukramicrosiza (generic), ketoconazele (ganeric), Lamisil* (Novards), Nizoral® (Janssen),

Grig-Peg®

Sporanox® (Janssen)

Brizesfulvin ultramicrasize (ganoric), kotocanazole (ganeric), Lamisit® (Novartis), Nizaral® {Janssen).

Guanabaenz Acowmtc”

glonidine HCI (generic), mathyldopa (generic)

fluconazale (yanaric), Terzol® (Orthe Pharmaceutzi)

grizzolam (_Eu'u:ri::)

mathenaming hippurate (gzeneric)

donidina HCI (genarie), methyldopy (generic)

prepranslel HCI (paneric)

propranolol HClydrochlorethiazide (ganaric), Lopreszor HCT™ (N ovards)

indomathacin (generie)

verapamil HC! mblet, suswined action (zenerie)

ceahalexin monochydrate {generic)

cephalexin menshydrata (senaric)

bataxalol HCI (generic)

lgvastatin (genarlc), Lipfcos® (Pizer), Zocor™ (Merck)

lavaswudn (gonoric), Lpicor™ (Pfizer), Zocor® (Merel)

aceburolol HC| (genenie), atanclal (generic), mecoprolol mrurate (goneri)

Nordette” (Manarch)

aviane {generit), lessina (generic), Alasse™ (Wyeth)

citalepram (generic), fluoxatine HC1 (gonaric), parexeting HCI (generle), Paxit CR® (GlaxoSmithKfine),

Zoloft® (Plizar)
Lexapro Saution® cimlopram soludon {genarie). fluoxatine HCI solution (panerie), Puxil Suspension® (GlaxoSmithKline)
Lexxel® Lotrel® (Nevartis)
Librium® chiordiazepexids HCI (ganeric)
Loescrin™ Junsl (generic), microgestin (zeneric)

Lerestiin PEY

junel fa (generic), mieragestin fe (ganeric)

|Loprwsor“’ mewprolel wrTrats (zeneric)
Lotensin® benazeptil HC| (generic)
Lotengin HCT® banazapril HChydrachiorodiimide (eneric)

Ludlomli®

maprodline HCI (generlc)

Luvox”

fluvoxamine maleste (ganeric)

Macrobid®

nitrelurancoin monohyd macro !Eennric)

Macrodandn™

nlerofurentoin macrocrystal (generic)

Mandelamine®

mathenamine manddate (penasic)

Mandelsmine Hafprams®

rethenamina mandeate (peneric)

Mavik™

Alace”™ (Monarch)

benazepril HC| (generic), onalapril maleata (ganaric), lisinoprit (zenaric), Aceon® (Seivy Pharmaceuricals),
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IMaxair"

Masdir Autohaler® (3M) 4

Maxaguin® ciproflaxaein HCI (generic). Avelox® (Schering), Levaguin® (J&)

Mellari® chlorpremazine HCI (generic), haloperidal {genoric), Rispardal® (Janssen), Seroquel® (AssmZenoga),
Abllify* (Orsuka Ameriea)

Menest® astradiol (generic), estropipate (generic), Premarin® (Wyoth) ‘

Menostar Patch* Ciimarn Pawch® (Barlax),Vivelle Patch® {Novardis) |

Mascolor™ pseudaephedrine HCl/chlarphanimmine mafeata {ganaric), peeudoaphedrine HCH/chlorphenirmine maleste '
apsule, suzmined releaze |2 hr (goneric), pseudoephedrine HCWbrompheniraming maleata (ganeric),
Deconamine SR® (Bradley)

Mevacor® lovastatin (genoric)

Micronage® gyburide (generic)

Minipress® prazozin HC (generic)

nitroglycerin pateh {generic), Nitro-Dur Patch™ (Scharing)

minocyglina HCl (ganaric)

miconazole 3 vaginal suppository (genaric)

doxyeyeline monohydrate (genaric)

fosinopril sodium (generic)

benazeprit NClihydrochlorothiazide (generic), enalapril maleatafhydrechlorathiszide (genaric),
IIsinoprilhydrodhlorothiszide (ganeric)

sulfémethoxazole/trimethoprim {generid), trimetheprim (generic). ciprofioxacin HC (generic),
Noroxin® (Merck)

Ibuprofen (generic)

Mycostarn Lozenge®

clotrimazole troche (generic)

Deconamine SRY (Bradley)

stodelae (generic),ibuprofen (generic), indemothacin (ganaris), maclofenamate sodium (generic),

napraxen (generic), sulindac (genaric)

n3prexen sodium (generich

naproxen (generic)

flunisclide {zeneric)

Neggram”

sulfamethoxazole/urimethoprim (zeneric), trimathoprim (generic), ciproflaxacin HCl (generic),
Noroxin®™ (Merck)

Nembutal Sodium®

chioral hydrara {generic), tamazapam (penenc), triazolam (generie)

Nitrek Patch®

nitroglycerin patch (genaric), Nicro-Dur Parch® (Schering)

Noriny™

Ortho-Novum® (Ortho Pharmacsutical)

Naorpramin®

desipramine HCI (genaric)

Novalin®

Ogen®

Optimine®

e

Zyrrac” (Pllzar)

Orinase”

tolbuwmida {goneric)

Ortho-Prefost®

Activella® (Novo Nardisk), Premphase® (Wyeth), Prempro® (Wyeth)

Oveon®

Ortho-Novum™ (Ortho Pharmaceuticai)

Ovcon Chewable Tablet®

=TT

nerethingrone-cthinyl ostradicl wbtat 0.5-0,035 (genaric), Modicon® (Ordio Phammacautical)

Ovralit

norgesteel-aching] estradiol (peneric)

Pamelor™

nortripryline HGI (generic)

Paxil Tabled®

paroxgtine HCI (geveric)

—r—r—r

Faxipam®

(generic), dinzepam (generic), Jorgepam (genoric), clormzepate dipomassium (ganeric)

p

PCRY

Humulin” (Eli Lilly)
ascroplpate {generlc)
dlemastne fumarace (generic), hydroxyzina HCI (generic), Allegra® (Aventis), Clarinex® (Schering).

arythromycn base (genenc)

HH

Pediagex"

carbinoxamine maleate jgenerlc)

Pencymex™

sulfamethexazele/erimethoprim (genceris), wimethoprim (genaric), ciprofioxacin HCI (generie),
Levaguin® (J&]), Neroxin™ (Merck)

=T

Prpcid Suspension™

cimetidine HC liquid (zenerit), Zantic Syrup® (Glaxasmich Klina)
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famotidine (zgeneric)

doxyeycling hyclate (generic)

paroxetine HC! (peneric)

prameathazing MCl (gencric)

chloral hydrate (genoric), tamazepam (generic), triazolam (genericy

nifedipine ER whler, susmined release osmotie push (peneric), Norvase® {Pizer), Sular® (Rrst-Horzan)

clamasdne fumarata (genaric), hydroxyzine HCI (gonoric), Allegra® (Avends), Clarinex® (Schering),
Zyrvec” (Pfizer)

atodolac {generic), ibuprofen (generic), indomethacln (generic). meclofanamate sadium (zaneric),
naproxen [gensrlc), sulindac (generic)

lovastatin {penarie), Lipitar® (Pizer), Zocar® (Merck)

emeprazale (generic), Noxium” (AstraZeneca), Proanix® (Wyeth)

omeprazole {generic). Nexum™ (AstraZeneca), Protonix® (Wyeth)

Plan B* (Duramed/Barr)

omeprazola (zenerlc), Nexium™ (AstraZenecs), Protenix (Wyoth)

imethopdin (generic)

liginopril (generic)

lisinoprilhydrochlorothiazide (zenerlc)

nifedipine ER mblat suswined release osmotic push (generic)

Questran” cholastyramine/sucrose (panetie)
Questran Light® cholestyramine/aspartame (generic)
Raniclor® mbler, chewable cefaclor suspension (generic), cefaclor capsule {generic)

Relafen®

nabumetone (peneric)

RaliOn®

tHumulin®™ (i Lilly)

Remeron Tableg

mirzazapine {generic). Rameron SalTak® (Orpanan)

Riomet Solution™

asazolam (generic)
fluexetine HCI (ienen'c)
fluoxadne HCI (zenaric)

medormin HCI (zeneric)

Rynatan®

{ganeric)

Rynatuss® ablet

Decoramine SR® {Bradley)

Saconal Sodium®

pseudoephedrine HCl/¢hlarphenirimine maloave (ganeric), pseudoephedrine HClbrompheniraming malaa:,

shleral hydrate (penaric), temazapam (generic), triazalam (generic)

acebucolal HCI (generic)

sulfamethaxazeleltrimethonrim (generic)

Oxazepam {penerie)

Juoxatine HC! (penarie), paroxetine HC| (zonaric)
dexepin HCI Eenen'c)
Spectracer sufaclor (genaric). cefuraxime axeril (peneric), Omnicef® (Abboty)
Suprax®™ cefuroxime axetl (generic). Omnicel™ (Abbat)
Syembyax™ fluoxedne HCI (generic), Zypresa® (Eii Lilty). Abilify* (Ocsuka Amarica), Risperdal Tablet® (Janszen),
Sernquel® {AstraZanecn)
Tagamer” cimeddine (ganeric)
Tanafed® Deconamine® {Bradley), pseudasphedrine HC)/ mrbinoxamine maleate (generic)
Tarla™ Lotrel® {Navartis)
Hencx® guanfacine HCI {gonric)
Tenoregc® atenolol/chlorthalldone (generic)
 Tenormin™ atenclal (genaric)

Avalox™ {Schering), Lavaquin® (&)}

Amaand” (AscraZenaca). Banicar® (Sankye), Cozaar® (Merck), Diavan® (Novards). Micardis® (BIPY
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Awend HET™ (AsraZenaca), Banicar HCT® (Sankya), Diovan HCT™ (Novarts), Hyzaar® (Merck),

Micardlis HCT® (BIP))

chiorpromazine HCl (generic), haloperldol (generc), Risperdat" {lanzson), Soroqual™ {AstraZaneea),

Abilify® {Otsuka Amarica)

diltiazem HC| @psule, susmined release 24 hr (genaric)

Tlazac® [20my, | 80mg, 240my, 300mg, 360mg
Thazac™ 420mg

Cardizem LAY (Biovall)

Timolide™

acenolol/chlorthalidone (generic)

imipramine HC'I (ganaric)

etadelac (generic). ibuprofen (ganeric), indomethacin (generic), maclsfanamate sodium (generic),

naproxen (genaric), sulindae (peneric)

albuteral (poneric), Provendl HFA® (Schering), Xopenex® (Sepracor)

labatalel HCI (paneric)

clorazepate dipowssium (peneric)

tlorazopate dipowssium (generic)

Tii-Lavlen®

Teiphasil® (Wyoth)

Tri-Norinyl®

Ortho-Navum® (Ortio Pharmaceutcal), Triphasl® (Wyeth)

benazepril HClhydrachlargthiazide (genaric), analaprif maleate/hydrochlorothlazide (generic),
lisinoprilfhydrochlorothiazide (zeneric). Accyrenic™ (Piizar)

moexipril HCI gganarlc)

dlazepamenenc)

Vaneih Suspension?

cofaclor suspension (generie), Omnicef Suspension® (Abbow)

Vantn Tabler®

eefpadoxime proxew! whlet (genaric)

Vaseredc®

enalapril maleate/hydrachlorothinzide (ganeric)

Vasgtes”

enalapril maleate (zaneric)

Velosef®

cephradina (genaric)

albutero| (genoric)

Provent] HEAY (Sdu:rlnﬁ!

Viend Tablet® (Plizer)

Vibramyzin Suspension® (Phizer)

hydroxyzine pameate {generic)

didlofenae todium (Emcri:)

diclofenac sedium exblet, entaric coated {ganeric)

bupropion HC! (peneric)

bupropion HCI mbler, sustained release (genaric), bupropion HCI mblet (generiz),
Wellbutrin XL*® (GlaxoSmichKiina)

clonidine HCI {generic), methyldopa {genarlc)

alprazolam (generic)

I&mx XR*

alprazolam {generic)

Zagam® ciprofioyaicin HCI {ganeric), Avalox” (Bayer), Lavaquin® (j&])
Zantac” ranfgdine HCI (gunerlc)
Zebewm® bitoprelol fumarate (ganeric)

lisinepithydrachlorothiazida (generic)

lisinepril (generic)

bisoprole! fumaratethydrochlarathiazide {generic)

I3




Tah 7

Poama
S

S

Pt

=




[EXECUTION COPY

. INTEGRATED e
- PRESCRIPTION DRUG PROGRAM v &)
AGREEMENT oy 47D

THIS AGREEMENT is entered into as of the 1st day of July, 2002, (the "Effective Date") between Systemed,
L.L.C., located at 100 Parsons Pond Drive, Franklin Lakes, New Jersey 07417 ("SYSTEMED"), a subsidiary of
Merck-Medco Managed Care, L.L.C. ("MERCK-MEDCO”) and State Teachers' Retirement Board, located at 21
Grand Street, Hartford, CT 06106 ("STRB").

WHEREAS, SYSTEMED, through its affiliate PAID Prescriptions, L.L.C. (“PAID”) provides prescription drug
benefits programs. PAID has established networks of participating retail pharmacies and has developed and
operates a system for the processing, fulfillment and payment of claims for prescription drugs furnished by such
pharmacies; and ‘ :

WHEREAS, Merck-Medco Rx Services of New Jersey, L.L.C. and its affiliates (“Rx SERVICES”) are licensed
pharmacies affiliated with SYSTEMED which provide prescription drugs via home delivery; and

WHEREAS, STRB desires to retain the services of SYSTEMED to provide a prescription drug benefit program (the
"Program") including, but not limited to, retail and home delivery pharmacy services for eligible persons, point-of-
care, physician office communications and cost coutainment initiatives developed and implemented by SYSTEMED
which may include communications with prescribers, patients and/or participating pharmacies, and financial
incentives to participating pharmacies for their participation in such initiatives (collectively, "PBM Services").

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained herein, the parties hereto
agree as follows:

1.  DEFINITIONS

1.1 " AWP" means the average wholesale price of the Covered Drug, as set forth in the current price
list in recognized sources such as First DataBank's National Drug Data File, or other nationally
recognized source determined by SYSTEMED, or the direct cost listed in those instances in which
only the direct cost is listed. Under the Retail Pharmacy Program, AWP is based on the package
size submitted. Under the Home Delivery Pharmacy Program, AWP is based on package sizes of
100 units for capsules and tablets and 16 oz. quantities for liquids (or smaller quantities if such
quantities are not available), and all other Covered Drugs will be priced as individual units or
smallest package size available (e.g., per vial, per suppository, etc.). If First DataBank or other
applicable source changes the methodology for calculating AWP in a way that materially changes
the economics of the Program, the parties agree to modify the Program Pricing Terms to preserve
the parties' relative economics before such changed methodology.

1.2. "Brand Name Drugs" means single or multisource brand drugs as set forth in First Databank's
National Drug Data File (or such other nationally recognized source reasonably determined by
SYSTEMED), but excluding those drugs billed as generics under the Agreement.

1.3. "Claims Adjudication Accuracy Rate" means (i) the number of retail claims, home delivery claims
and directly submitted paper claims, adjudicated by SYSTEMED in a Contract Year that do not
contain a material adjudication error, divided by (ii) the total number of all such claims
adjudicated by SYSTEMED in such Contract Year.

1.4. "Contract Quarter" means the full three (3) month period commencing on the Effective Date, and
each full consecutive three (3) month period thereafter that this Agreement remains in effect.

34584.1
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i.5.

1.6.

1.7.

1.8.

1.9.

1.10.

114

1.16.

1.17.

"Contract Year" means the full twelve (12) month period commencing on the Effective Date and
each full consecutive twelve (12) month period thereafter that this Agreement remains in effect.

"Copayment" and/or "Coinsurance” means the amount to be paid by an Eligible Person for each
prescription or authorized refill as determined in accordance with the Plan Design(s).

"Covered Drugs” means all dmgs which, under state or federal law, require a prescription.
Excluded from Covered Drugs are (i) cosmetic drugs, (ii) appliances, devices, bandages, heat
Jlamps, braces, splints, and artificial appliances, and (iii) health and beauty aids, cosmetics and
dietary supplements ("Exclusions"). Additional Covered Drugs and/or Exclusions will be

designated by STRB.

"Dispensing Accuracy Rate" means (i) the number of all prescriptions dispensed by Rx
SERVICES in a Contract Year less the number of those prescriptions dispensed by Rx SERVICES
in such Contract Year which are reported to Rx SERVICES and verified by Rx SERVICES as
having been dispensed with the incorrect drug or strength, divided by (ii) the number of all
prescriptions dispensed by Rx SERVICES in such Contract Year.

"Dispensing Fee" means the amount payable by STRB pursuant to Sections 1 or 2 of Schedule A
of this Agreement to dispense a presciiption to an Eligible Person by a Participating Pharmacy or
Rx SERVICES.

"Eligible Person" means each peison who is eligible for prescription drug benefits pursuant to this
Agreement, and such person's qualified dependents.

"Generic Drug" means a multisource generic drug as set forth in First Databank's National Drug
Data File (or such nationally recognized source reasonably determined by SYSTEMED), as well
as all drugs billed as generic drugs under the Agreement.

"Group" means a group of Eligible Persons that have the same Plan Design as designated by
STRB.

"Home Delivery Program" means the program described in Section 4 in which Eligible Persons
may submit a prescription along with the applicable Copayment/Coinsurance to Rx SERVICES
for dispensing via home delivery.

"Integrated Program” means a program in which Eligible Persons enrolled in such program may
have prescriptions dispensed either (i) by a Participating Pharmacy under the Retail Pharmacy
Program or (ii) by Rx SERVICES under the Home Delivery Pharmacy Program. Reference to the
Retail Pharmacy Program, and/or Home Delivery Pharmacy Program herein will include services
performed by PAID and Rx SERVICES for Eligible Persons enrolled in the Integrated Program.

"MAC or the "Maximum Allowable Cost" consists of a list of off-patent drugs subject to
maximum allowable cost payment schedules developed by MERCK-MEDCO. The payment
schedules specify the maximum unit ingredient cost payable by STRB for drugs on the MAC list.
The MAC list and payment schedules are frequently updated.

"Minimum Enrollment" means an enrollment of not less than 10,000 Primary Eligible Participants
under the Program.

"Non-Protocol Prescriptions" means prescriptions for Covered Drugs received by Rx SERVICES
that are in stock and which do not require physician or patient contact or othet non-standard
procedures prior to dispensing by Rx SERVICES.
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1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24,

1.25,

1.26.

"Participating Pharmacy" means a retail pharmacy that has entered into an arrangement with
SYSTEMED to participate in PAID's Select National Network ("SNN") servicing STRB's
Program.

"Patient Satisfaction Rate" means (i) the number of Eligible Persons responding to MERCK-
MEDCO's annual standard Patient Satisfaction Survey as being satisfied with the services
provided under the Home Delivery Pharmacy Program divided by (ii) the total number of Eligible
Persons responding to such annual Patient Satisfaction Survey; STRB must provide timely
approvals and responses, and a minimum of 20% of surveys must be returned to be applicable.

"Plan Design" means Program drug coverage, days supply limitation, Copayment/Coinsurance,
Formulary (including Formulary drug selection and relative cost indication) and other Program
specifications applicable to the Program set forth in this Agreement or otherwise agreed to, in
writing, between the parties.

"Primary Eligible Participant” means each Eligible Person, excluding Eligible Persons who are
qualified dependents.

"Program Pricing Terms" means the (i) financial or pricing terms, allowances, guarantees and
incentives set forth in this Agreement, (ii) performance standards and penalties set forth in Section
5 of this Agreement, (iii) Formulary management fee and the Guaranteed Savings set forth in
Section 6 of this Agreement and, (iv) Health Management Program pricing set forth in Section 14

of this Agreement.

"Retail Pharmacy Program" means the program described in Section 3 in which Eligible Persons
may purchase Covered Drugs from a Participating Pharmacy upon verification of Program
eligibility and payment of the applicable Copayment/Coinsurance, and the claim is submitted by
the Participating Pharmacy to SYSTEMED for payment in accordance with this Agreement and
the applicable PAID Participating Pharmacy Agreement.

"TelePAID® System" or "TelePAID®" means SYSTEMED'’s real time, on-line system for
adjudicating prescription drug claims submitted by retail pharmacies.

"TelePAID System Availability Rate" means the percentage of normal operating hours that the
TelePAID System is operational, excluding scheduled maintenance time, measured on an annual

basis.

"Telephone Abandonment Rate" means (i) the number of incoming telephone calls received by the
customer service telephone line during a Contract Year which are abandoned by the caller after
twenty (20) seconds, divided by (ii) the total number of incoming telephone calls received by the
customer service telephone line during such Contract Year.

STRB FURNISHED INFORMATION

STRB will promptly furnish to SYSTEMED, in a format acceptable to SYSTEMED, all information
necessary for SYSTEMED to render the services set forth herein. Such information will include, but is not
limited to:

2.1.

2.2,

A file of Eligible Persons, and subsequent timely additions and deletions to such file as changes
occur. STRB will pay for any Covered Drug dispensed to a person reported by STRB as no longer
an Eligible Person if such notification is not received by SYSTEMED at least two (2) full business
days prior to the dispensing date of such prescription.

Designation, in writing, of Plan Design features to be determined by STRB.
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24.

The reimbursement terms applicable to direct reimbursement claims submitted by Eligible Persons
under the Retail Pharmacy Program.

The type, number and description of PAID identification cards ("Identification Cards") required
under the Retail Pharmacy Program.

RETAIL PHARMACY PROGRAM

The specific features of the Retail Pharmacy Program are as follows:

3.1

3.2,

3.4,

36

Proeram Coverage - The Program coverage (Covered Drugs/Exclusions) and days supply
limitation covered under the Retail Pharmacy Program will be as designated by STRB. Up to a 30
day supply of Covered Drugs per prescription ot refill may be dispensed under the Retail
Pharmacy Program.

Participating Pharmacy Networks - SYSTEMED will maintain a Participating Pharmacy Network
teasonably necessary to provide services under the Retail Pharmacy Program.

Identification Cards - SYSTEMED will (i) produce Identification Cards for those Eligible Persons
designated by STRB with an accompanying explanatory brochure, and (ii) make direct
reimbursement claim forms available through the www.merckmedco.com internet site for use by
Eligible Persons who have not received their Identification Cards, or have had them lost or stolen.
SYSTEMED will distribute Identification Cards and claim forms to STRB for distribution by
STRB to the designated Eligible Persons. All costs associated with distributing and/or mailing
such materials are the responsibility of STRB.

Claim Adjudication - SYSTEMED will adjudicate and pay approved claims for prescription drug
benefits in accordance with SYSTEMED's TelePAID System and the applicable Plan Design.
Disapproved claims will be transmitted to the submitting pharmacy with a brief explanation of the
cause or causes for disapproval.

Claim Disputes - Any questions involving Program procedures or relating to applicable benefits
will be résolved prior to payment by SYSTEMED, and payment may be delayed following receipt
of a claim pending resolution of such questions. Subject to the terms and conditions herein, STRB
will make the final determination regarding payment of all submitted claims. Should STRB
determine that a previously disapproved claim should be paid, and so direct SYSTEMED,
payment of such claim will be accomplished promptly by SYSTEMED. SYSTEMED will
promptly refer to STRB all non-routine inquiries by insurance departments, attorneys, claimants,
or other persons following the denial of any claims.

Administrative Services — SYSTEMED will provide, as applicable, the Base Administiative
Services and the Additional Administrative Services set forth in Schedule A.

Pricing - The Program Pricing Terms applicable to the Retail Pharmacy Program are set forth in
Schedule A, in addition to the performance standards and penalties set forth in Section 5 and the
Formulary management fee and the Guaranteed Savings set forth in Section 6 of this Agreement

HOME DELIVERY PHARMACY PROGRAM

4.1.

Program Coverage

4.1.1, The Program coverage (Covered Drugs/Exclusions) and days supply limitation under the
Home Delivery Pharmacy Program will be as designated by STRB



4.1.2.

Rx SERVICES will not be required to dispense prescriptions for greater than a 90 day
supply of Covered Drugs per prescription or 1efill, subject to the professional judgment of
the dispensing pharmacist, limitations imposed on controlled substances and
manufacturer's recommendations. Prescriptions may be refilled providing the
prescription so states. Prescriptions will not be filled (i) more than 12 months after
issuance, (ii) more than 6 months after issuance for controlled drug substances, or (iii) if
prohibited by applicable law or regulation.

42, Dispensing Procedures

4.2.1.

42.2.

4.2.3.

424,

Rx SERVICES will dispense Covered Drugs to Eligible Persons, and dispense generic
drugs when authorized, in accordance with (i) applicable law and regulations in the state
in which Rx SERVICES' pharmacy is located, and (ii) the terms of this Agreement and

Plan Design(s).

All matters pertaining to the dispensing of Covered Drugs or the practice of pharmacy in
general are subject to the professional judgment of the dispensing pharmacist.

Any drug which cannot be dispensed in accordance with Rx SERVICES' dispensing
protocols, or which requires special record-keeping procedures, may be excluded from
coverage by SYSTEMED.

If it becomes impracticable, for reasons of a force majeure or otherwise, for a specific Rx
SERVICES pharmacy to dispense prescriptions to Eligible Persons under the Program,
Rx SERVICES will use reasonable efforts to have Program prescriptions dispensed from
an affiliated home delivery pharmacy, subject to applicable laws and regulations.

4.3. Pricing - The Program Pricing Terms applicable to the Home Delivery Pharmacy Program are set
forth in Schedule A, in addition to the performance standards and penalties set forth in Section 5
and the Formulary management fee and the Guaranteed Savings set forth in Section 6 of this

Agreement. ‘
5. PERFORMANCE STANDARDS AND PENALTIES
5.1 The following performance standards will apply during the Initial Term of this Agreement:

5.1.1. SYSTEMED will supply STRB with pre-addressed forms and envelopes for use by
Eligible Persons in mailing their prescriptions to Rx SERVICES.

5.1.2. The TelePAID System Availability Rate for each Contract Year will be 99.5% or greater.
STRB may assess a penalty against SYSTEMED in the amount of $5,000 for each
Contract Year that the TelePAID System Availability Rate averages less than 99.5% for a
Contract Year.

5.1.3. The Dispensing Accuracy Rate for each Contract Year will be 99.99% or greater. STRB
may assess a penalty against SYSTEMED in the amount of $5,000 for each Contract
Year that the Dispensing Accuracy Rate averages less than 99.99% for a Contract Year.

5.1.4. Rx SERVICES will dispense all Non-Protocol Prescriptions received each Contract Year

345841

under the Home Delivery Pharmacy Program within an average of three (3) business days
following receipt. All other prescriptions received each Contract Year will either be
dispensed, or returned to the applicable Eligible Person with an explanation as to why it
could not be dispensed, within an average of five (5) business days following receipt by
Rx SERVICES. STRB may assess a penalty against SYSTEMED in the amount of
$5,000 for each Contract Year that Rx SERVICES fails to meet these dispensing time
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5.1.6.

5.1.7.

5.1.8

5.1.10.

5.1.1%L

5.1.12.

5.1.13.

period standards. This Section 5.1.4 is subject to a maximum penalty of $5,000 per
Contract Year.

SYSTEMED will prepare and provide to STRB SYSTEMED 's standard
management/utilization reports. Standard™VS Report Series will be made available to
STRB forty five (45) business days following the quarter's end for quarterly reports.
Billing Detail Reports will be mailed to STRB within five (5) business days following the
end of the applicable claims cycle report period. STRB may assess a penalty against
SYSTEMED in the amount of $500 for each report which is not made available within
the applicable time periods, subject to a maximum penalty of $5,000 per Contract Year

Processable maintenance eligibility transactions received by SYSTEMED via host to
host, tape or floppy disc before 11:00 a.m. E.T. on any business day will be processed by
SYSTEMED within an average of two (2) business days of receipt each Contract Year.
STRB may assess a penalty against SYSTEMED in the amount of $500 for each
processable host to host, tape or floppy disc not processed by SYSTEMED within this
time petiod, subject to a maximum penalty of $5,000 per Contract Year.

SYSTEMED will make available a toll-free customer service telephone line for use by
Eligible Persons. The target Average Speed of Answer ("ASA") of the customer service
telephone line each Contract Year will be thirty (30) seconds or less from the initial ring.
STRB may assess a penalty against SYSTEMED for failure to meet this standard in the
amount of $5,000 for each Contract Year that is standard is not met measured on a
Contract Year basis.

The Telephone Abandonment Rate of the customer service telephone line will be 5% or
less of all incoming calls received during each Contract Year. STRB may assess a
penalty against SYSTEMED in the amount of $5,000 for each Contract Year that this
standard is not met measured on a Contract Year basis.

SYSTEMED will respond (mail a check or reject notice) to at least 97% of direct
reimbursement paper claims received each Contract Year from Eligible Persons within an
average of five (5) business days following receipt. All such claims for each Contract
Year will be responded to within an average of ten (10) business days following receipt
by SYSTEMED. STRB may assess a penalty against SYSTEMED in the amount of
$5,000 for each full Contract Year that these rates are not met measured on a Contract
Year basis. This Section 5.1.9 is subject to a maximum penalty of $5,000 per Contract

Year.

The Claims Adjudication Accuracy Rate for each Contract Year will be 98.5% or greater.
STRB may assess a penalty against SYSTEMED in the amount of $5,000 for each
Contract Year that this standard is not met measured on a Contract Year basis.

The Patient Satisfaction Rate for each Contract Year will be 90% or greater. A penalty of
$5,000 per Contract Year may be assessed against SYSTEMED for failure to meet this
standard.

STRB may assess a penalty in the amount of $5,000 if, three months after the Effective
Date, those STRB employees who are memibers of the STRB Program implementation
team do not rate SYSTEMED's performance in implementing the Program an average of
3 or better on a scale of 1 to 5 (5 being the best), provided STRB and any applicable third
party has fully complied with all STRB implementation requirements established
pursuant to this Section 5.1.12.

STRB may assess a penalty in the amount of $5,000 per Contract Year if, after the first
Contract Year and each successive Contract Year, those STRB employees who are



5.2.

members of the STRB benefits staff do not rate the SYSTEMED account team'’s
performance for such Contract Year an average of 3 or better on a scale of 1 to 5 (5 being
the best) based on a range of performance criteria agreed to between STRB and
SYSTEMED at the beginning of such Contract Year. Additional STRB staff members
may be included in the survey at the request of SYSTEMED.

Notwithstanding anything to the contrary, SYSTEMED’s collective maximum liability under this
Section 5 for any Contract Year will not exceed $30,000 per Contract Year.

STRB will give SYSTEMED written notice pursuant to Section 15.4 of the Agreement of any
facts giving rise to STRB's right to assess a penalty against SYSTEMED pursuant to Section 5.1
above, within ten (10) business days after STRB becomes aware of such fact, and within thirty
(30) days thereafter, of STRB's election to assess such penalty against SYSTEMED. Any
penalties assessed against SYSTEMED pursuant to this Agreement, will be credited against future
billings to STRB under the STRB Program in accordance with SYSTEMED's standard

procedures.

6. FORMULARY

STRB will be a participating plan sponsor in MERCK-MEDCO's Preferred Prescriptions® Formulary as
set forth below for the term of this Agreement,

6.1.

6.2.
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Preferred Prescriptions Formulary - The Preferred Prescriptions Formulary is a prescription drug
formulary administered by PAID which lists FDA approved drugs that have been evaluated for
inclusion on the Preferred Prescriptions Formulary. The drugs included on the Preferred
Prescriptions Formulary will be modified by PAID from time to time as a result of factors
including, but not limited to, medical appropriateness, manufacturer rebate arrangements and
patent expirations. SYSTEMED will implement PAID's formulary management programs, which
may include cost containment initiatives, communications with Eligible Persons, Participating
Pharmacies and/or physicians (including communications regarding generic substitution
programs), and financial incentives to Participating Pharmacies for their participation.
Compliance with the Preferred Prescriptions Formulary and PAID's formulary management
program will result in Formulary Rebates as set forth below. SYSTEMED reserves the right to
modify or replace the Preferred Prescriptions Formulary (including any modification or
replacement, the "Formulary") and formulary compliance methods and cost containment
initiatives consistent with good pharmacy practice. STRB agrees that SYSTEMED will be the
exclusive formulary administrator for STRB's prescription drug benefit programs during the term
of the Agreement. STRB is authorized to use the Formulary only for its own Eligible Persons and
only as long as the Program is in effect and administered by SYSTEMED.

Formulary Savings - MERCK-MEDCO and its subsidiaries receive Formulary Rebates from
certain drug manufacturers as a result of the inclusion of those manufacturers' branded products on
the Formulary ("Formulary Rebates"). MERCK-MEDCO also conducts therapeutic interchange
programs for formulary drugs which will lead to cost savings, measured on a discounted AWP
basis ("AWP Savings"). (Formulary Rebates and AWP Savings are jointly referred to as
"Formulary Savings"). SYSTEMED will provide STRB with 100% of the Formulary Savings
received by MERCK-MEDCO based on the dispensing of each manufacturer's formulary drugs
under STRB's Program, less a Formulary management fee equal to 15% of the greater of (i) such
Formulary Savings or (ii) the Guaranteed Savings (as defined below). This management fee will
be retained by SYSTEMED from Formulary Rebates payable to STRB under the Program.
MERCK-MEDCO also receives and retains additional rebates and/or fees from certain
manufacturers which may take into account various factors including the utilization of certain
drugs within their respective therapeutic categories for MERCK-MEDCO's book of business in
aggregate as a result of various commitments, services and programs including, but not limited to,
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6.3.

6.4.

formularies. Formulary Rebates will be credited against future billings to STRB under the
Program in accordance with SYSTEMED's standard Formulary Rebate procedures.

Guaranteed Formulary Savings - After each Contract Year that STRB participates in the
Formulary, SYSTEMED will calculate STRB's Formulary Savings during such Contract Year.
Provided STRB complies fully with the Formulary and with the F ormulary management programs
implemented by PAID, if Formulary Savings for any Contract Year during the Initial Term are
less than the sum of (i) $2.50 times the total number of Brand Name Formulary prescriptions
billed and paid for under STRB's Retail Pharmacy Program during such Contract Year, plus (ii)
$9.10 times the total number of Brand Name Formulary prescriptions billed and paid for under
STRB's Home Delivery Pharmacy Program during the same Contract Year (collectively the
"Guaranteed Savings"), SYSTEMED will credit such difference against fature billings to STRB
under the Program in accordance with SYSTEMED's standard procedures.

If a government action, change in law or regulation, change in the interpretation of law or
regulation or action by any drug manufacturer or by STRB has a material adverse effect on the
availability of Formulary Savings, SYSTEMED may modify the Program Pricing Terms.

BILLING/PAYMENT

7.1

7.2.

7.4.

SYSTEMED will provide STRB with a bi-weekly consolidated invoice for services provided by
SYSTEMED under the Program, in accordance with the Program Pricing set forth in Schedule A.
All invoices will be paid in full by STRB within two (2) business days of receipt by wire transfer,
electronic debit or other method approved by SYSTEMED in writing.

STRB will pay SYSTEMED for administrative products and services provided by SYSTEMED
under the Program in accordance with the Administrative Fee provisions set forth in Schedule B.
SYSTEMED will provide STRB with an Administrative Fee invoice in accordance with
SYSTEMED's four (4) week Administrative Fee cycle. STRB will pay Administrative Fee
invoices in full within fifteen (15) days of the invoice date.

SYSTEMED may revise the Program Pricing Terms during the term of this Agreement upon sixty
(60) days prior written notice to STRB. If any such Program Pricing Terms revision is
unacceptable to STRB, STRB will notify SYSTEMED, in writing, within fifteen (15) days of
STRB's receipt of notice of the pricing revision. If the parties are unable to agree on acceptable
pricing, either party may terminate this Agreement upon sixty (60) days prior written notice to the
other party, provided such notice is given prior to the effective date of the proposed pricing
revision.

Failure by STRB to make any payments in accordance with the terms of this Agreement will
constitute a payment default. Notwithstanding Section 102 of this Agreement, if STRB fails to
cure any such payment default within two (2) days, in addition to other available remedies,
SYSTEMED may terminate this Agreement upon notice to STRB. There will be a late payment
fee of 1% per month on the balance due on all late payments over two (2) days past due. STRB
will reimburse SYSTEMED for all collection costs incurred by SYSTEMED as a result of any
payment default by STRB under this Agreement.

RECORDS

8.1.

SYSTEMED will maintain all claims records relating to services performed under this Agreement
as required by applicable law. Such claims records will be in their original form, on microfilm,
microfiche or other form determined by SYSTEMED. The claims records may be audited by
STRB or its representative approved by SYSTEMED, subject to execution of a confidentiality
agreement, in the calendar year in which they are established and for a period of one (1) calendar
year thereafter, subject to applicable confidentiality provisions and legal requirements. Any audit
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8.2.

by STRB may be conducted annually upon adequate prior written notice, and during regular
business hours. Subject to Section 9.2, SYSTEMED may retain copies of such claims records for

their own use.

STRB will furnish its most recent audited financial statement to SYSTEMED prior to the
Effective Date of this Agreement and thereafter will furnish its annual audited financial statement
to SYSTEMED within ninety (90) days after the end of each fiscal year of STRB that this
Agreement is in effect.

CONFIDENTIAL INFORMATION

9.1.

9.2.

9.3.

Each party will not disclose any information or knowledge concerning any other party's operations
or procedures, which is hereby deemed confidential information, except as otherwise required by
law. Each party also will keep the terms of this Agreement confidential. If confidential
information of a party is disclosed to or otherwise acquired by another party, such information will
be held in confidence and surrendered by the acquiring party to the disclosing party upon the
termination of this Agreement or upon prior written request by the disclosing party. STRB and
SYSTEMED, may not utilize the service marks, tradémarks or tradenames of any other party to
this Agreement, or any service marks, trademarks or tradenames so similar as likely to cause
confusion, without express written approval of such other party. The programs implemented by
SYSTEMED will remain the sole property of SYSTEMED, and will only be used by STRB in
connection with the Program and so long as SYSTEMED administer the Program.

SYSTEMED and STRB will comply with all applicable laws and regulations regarding patient
confidentiality. SYSTEMED will not furnish any patient identifiable or STRB identifiable data or
information to any third party without the written consent of STRB, except as reasonably
necessary to implement and operate the Program and fulfill its obligations pursuant to this
Agreement or as required by applicable law. The restrictions set forth in this Section 9 will not
apply to claims data or information compiled on an aggregated basis for statistical and reporting
purposes which is not identifiable on a STRB or patient basis.

MERCK-MEDCO's agreements with pharmaceutical manufacturers are subject to confidentiality
agreements. Any audit of MERCK-MEDCO's agreements with pharmaceutical manufacturers
conducted pursuant to Section 8.1 above, will be conducted by a Big 5 public accounting firm
approved by SYSTEMED whose audit department is a separate stand alone function of its
business, and will include only those portions of such pharmaceutical manufacturer agreements as
necessary to determine SYSTEMED’s compliance with Section 6 above in respect to Formulary
Rebates. The audit will be conducted as scheduled by agreement of the parties, but not sooner
than ninety (90) days after execution of MERCK-MEDCO's Confidentiality Agreement.

TERM OF AGREEMENT

10.1.

10.2.

This Agreement will remain in effect for an initial term of four (4) years from the Effective Date
(the "Initial Term'") and thereafter will autorjmtically renew for successive one (1) year terms
unless either party gives written notice, at least one hundred eighty (180) days prior to the end of
any such term, to the other party of its intent to terminate this Agreement as of the end of the then
current term. Notwithstanding the termination of this Agreement, SYSTEMED agrees to continue
to render services hereunder and STRB agrees to pay for services of SYSTEMED in accordance
with the terms of this Agreement for any claims incurred for prescription drug benefits by Eligible
Persons while this Agreement was in force.

In the event of a material breach of this Agreement, the party alleging such breach will give
written notice thereof to the other parties. If such breach is not cured within sixty (60) days of
receipt of such notice, the non-breaching party may terminate this Agreement upon written notice

~ to the other party.
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10.3.  STRB, at its option, may during the first Contract Year of this Agreement terminate the
Agreement upon sixty (60) days prior written notice to SYSTEMED as a result of material, on-
going, memiber service related issues made known to SYSTEMED in writing from STRB.

FORCE MAJEURE

Neither SYSTEMED nor STRB will be deemed to have breached this Agreement or be held liable for any
failure or delay in the performance of all or any portion of its obligations under this Agreement if prevented
from doing so by a cause or causes beyond its control. Without limiting the generality of the foregoing,
such causes include acts of God or the public enemy, fires, floods, storms, earthquakes, riots, strikes,
boycotts, lock-outs, acts of terrorism, acts of war, war-operations, restraints of government, power or
communications line failure or other circumstances beyond such party's control, or by reason of the
judgment, ruling or order of any court or agency of competent jurisdiction, or change of law or regulation
(or change in the interpretation thereof) subsequent to the execution of this Agreement.

INDEMNIFICATION/LIMITATION OF LIABILITY

12.1. SYSTEMED will indemnify and hold STRB, its officers, directors and employees (each an
"Indemnified Party") harmless from claims or causes of action asserted against an Indemnified
Party arising from services rendered by SYSTEMED pursuant to this Agreement to the extent the
claim or cause of action arises out of SYSTEMED's negligence or willful misconduct, provided
that (a) STRB has given reasonable notice to SYSTEMED of the claim or cause of action, and (b)
no Indemmified Party has, by act or failure to act, compromised SYSTEMED's position with
respect to the resolution or defense of the claim or cause of action.

12.2.  STRB will indemmify and hold SYSTEMED, its parent, affiliates, and their respective officers,
directors and employees (each an "Indemnified Party") harmless from claims or causes of action
asserted against an Indemnified Party arising from (i) negligence or willful misconduct of STRB,
including without limitation, the disclosure and/or use of Program data or information provided by
SYSTEMED to STRB, (ii) the provision of patient identifiable data by SYSTEMED or its
subsidiaries to STRB or STRB's designees, or (iif) STRB's 1elease of patient identifiable
information to SYSTEMED or SYSTEMED's use of the information to offer, implement and
administer the Health Management Programs set forth in Section 14, provided that (a) the
Indemnified Party has given reasonable notice to STRB of the claim or cause of action, and (b) no
Indemnified Party has, by act or failure to act, compromised STRB's position with respect to the
resolution or defense of the claim or cause of action.

123, SYSTEMED will maintain, during the term of this Agreement, liability coverage with limits not
less than $1,000,000 per occurrence and in the aggregate per policy year, with excess liability
coverage in an amount not less than $5,000,000 per policy year. Evidence thereof will be
furnished to STRB upon request.

12.4.  Except as provided in Section 12.1 above, SYSTEMED or any affiliated company, or their
directors, officers or employees, will not be responsible for any claim, loss ot damage sustained as
a result of the provision of or failure to provide pharmaceutical goods or services or any other
action or failure to act by any retail pharmacy, pharmaceutical manufacturer or other
pharmaceutical providers pursuant to this Agreement.

12.5.  The liability of SYSTEMED to STRB for any negligent or willful misconduct by SYSTEMED in
the performance of its obligations hereunder will be limited to the amount of Administrative Fees

paid by STRB to SYSTEMED during the prior twelve (12) month period.

12.6.  Neither SYSTEMED or STRB will be liable to each other for incidental, consequential or
exemplary damages.

10



13. EXCLUSIVITY

SYSTEMED will be the exclusive provider and administrator of PBM Services to STRB and its
subsidiaries while this Agreement is in effect. Nothing contained herein, however, will prohibit
SYSTEMED or any affiliated entity from providing or administering PBM Services and related programs
and services to any other entity while this Agreement is in effect.

14. HEALTH MANAGEMENT PROGRAMS

14.1.

14.2.

14.3.

34584.1

MERCK-MEDCO Programs - STRB hereby retains SYSTEMED to make available, implement and
administer MERCK-MEDCO's Health Management Programs (current programs referenced in
Schedule B) as agreed from time to time between SYSTEMED and STRB (the "Health Management
Programs") to Eligible Persons. MERCK-MEDCO may, from time to time, modify the Health
Management Programs as MERCK-MEDCO determines is in the best interests of Health Managemen
Program enrollees. ‘

Cooperation

14.2.1. Promptly following the date that a particular Health Management Program is agreed to
between SYSTEMED and STRB and from time to time thereafter, STRB will provide
such assistance as SYSTEMED may reasonably request in connection with
SYSTEMED's offer, implementation and administration of the Health Management
Program, including, without limitation, assisting in the identification and contacting of
Eligible Persons with medical conditions addressed by the Health Management Program
and otherwise providing assistance in making the Health Management Program available
to appropriate Eligible Persons.

14.2.2. STRB acknowledges and agrees that the Health Management Programs may include
communications with Eligible Persons, Participating Pharmacies and/or physicians,
including mailings, interviews and other communications, before, during and following
an Eligible Person's enrollment in a Program. In connection with SYSTEMED's offer,
implementation and administration of the Health Management Programs, STRB agrees
that SYSTEMED may use STRB's name and indicate that STRB has sponsored
participation in the Health Management Programs when contacting Eligible Persons and
physicians.

Information

14.3.1. Promptly following the date that a particular Health Management Program is agreed to
between SYSTEMED and STRB, STRB will furnish or cause to be furnished to
SYSTEMED, in a format compatible with SYSTEMED's data processing system, all
information necessary for SYSTEMED to administer the Health Management Program to
Eligible Persons. Such information will include, but is not limited to, complete and
accurate eligibility data for the periods and in accordance with the specifications
established by SYSTEMED. STRB will timely update such data, not less frequently than
quarterly, as necessary to remain current.

14.3.2. The foregoing information may be used by SYSTEMED to profile patients, to offer,
implement and administer the Health Management Program, to assess patterns of care
and outcomes measurements, to provide opportunity analysis for interventions, adherence
analysis, and in administering, evaluating and improving its Health Management
Programs and other managed care programs. STRB acknowledges that SYSTEMED
may also aggregate such information and other information collected in the
administration and implementation of the Health Management Programs on a patient

11



14.4.

14.5.

non-identifiable basis with data from other sources for the purpose of performing
outcomes and/or opportunity analyses, assessing the effectiveness of MERCK-MEDCO's
managed care programs and supporting a secondary research data base, which may be
provided by MERCK-MEDCO to other clients or potential clients or healthcare
organizations, including pharmaceutical manufacturers.

Charges - STRB's participation in the Health Management Programs will be free of charge during
the Initial Term of this Agreement.

Proeram Ownership - It is agreed that the Health Management Programs, including ali
correspondence, protocols and other materials relating to the Health Management Programs, will
be and remain the exclusive property of MERCK-MEDCO and, if disclosed to or otherwise
acquired by STRB, will be held in confidence by STRB as provided in this Agreement.

15. GENERAL

15.1

152

153

15.4.

15.5.

15.6.
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Independent Contractor - The relationship among SYSTEMED and STRB will solely be that of
independent contractors engaged in the operation of their own respective businesses.

Assignment - This Agreement may not be assigned by any party without the written approval of
the other parties provided, however, that services to be performed by SYSTEMED hereunder may

be performed by its subsidiaries, affiliates, divisions and/or designees.

No Third Party Beneficiary - This Agreement has been entered into solely for the benefit of STRB
and SYSTEMED, and is not intended to create any legal, equitable or beneficial interest in any
third party or to vest in any third party any interest as to enforcement or performance.

Notices ~ All notices required under this Agreement will be in writing and sent by certified mail,
return receipt requested, hand delivery or overnight delivery by a nationally recognized service
addressed as follows:

If to STRB:
State Teachers Retirement Board
21 Grand Street
Hartford, CT 06106
Attention: William Sudol
Administrator

If to SYSTEMED:

Systemed, L.L.C.

100 Parsons Pond Drive
Franklin Lakes, NJ 07417
Attention: David S. Machlowitz
Secretary

Amendments - This Agreement may be amended only in writing when signed by a duly authorized
representative of each party.

Financial Responsibility - If SYSTEMED has reasonable grounds to believe that STRB may not
meet its payment obligations under this Agreement as they become due, SYSTEMED may request
information and/or reasonable assurances (including a déposit) from STRB as to its financial
responsibility. If the information or assurances are not furnished to SYSTEMED within five (5)
days, or are not satisfactory in SYSTEMED's reasonable judgment, SYSTEMED may
immediately terminate this Agreement.
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15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

15.14.

15.15.

15.16.

Plan Design - The Program Pricing Terms set forth in this Agreement are based upon the Plan
Designs, Minimum Enrollment and Program specifications agreed to between the parties as
reflected in this Agreement and as otherwise hereafter agreed to by the parties in writing. Any
modification of the Plan Design or Program specifications, or failure to maintain Minimum
Enrollment, may result in a retroactive modification by SYSTEMED of the Program Pricing
Terms. STRB will provide Eligible Persons with at least thirty (30) days prior notice of approved
Plan Design changes.

Interpretation of Plan - STRB will not name or represent that SYSTEMED, MERCK-MEDCO,
PAID or Rx SERVICES are, and SYSTEMED, MERCK-MEDCO, PAID or Rx SERVICES will
not be, a Plan Administrator or a2 named fiduciary of STRB's prescription drug benefit plan (the
"Plan"), as those terms are used in the Employee Retirement Income Security Act ("ERISA"), 29
U.S.C. 55 1001 et seq., and the regulations proriulgated under ERISA. STRB will have complete
discretionary, binding and final authority to construe the terms of the Plan, to interpret ambiguous
Plan language, to make factual determinations regarding the payment of claims or provisions of
benefits, to review denied claims and to resolve complaints by Eligible Persons.

Tax - Any sales, use or other tax imposed on items dispensed, or services provided hereunder, will
be the sole responsibility of STRB.

Governing Law - This Agreement will be construed and governed in accordance with the laws of
the State of New Jersey. However, all matters relating to the operations of Rx SERVICES will be
governed by the laws of the state in which Rx SERVICES' pharmacy is located.

Enforceability - The invalidity or unenforceability of any of the terms or provisions hereof will not
effect the validity or enforceability of any other term or provision.

Section Headings - Section headings are inserted for convenience only and will not be used in any
way to construe the terms of this Agreement.

Waiver - The waiver of any breach or violation of any term or provision hereof will not constitute
a waiver of any subsequent breach or violation of the same or any other term or provision.

Approvals - Whenever approval of any party is required under this Agreement, such approval will
not be unreasonably withheld.

Entire Agreement - This Agreement, together with the Schedules hereto, embodies the entire
understanding of the parties in relation to the subject matter hereof, supersedes any prior
agreement among the parties in relation to the subject matter hereof, and no other agreement,
understanding, or representation, verbal or otherwise, relative to the subject matter hereof exists
among the parties at the time of execution of this Agreement.

Survival - The provisions of Sections 7.4, 9, 12 and the last sentence of 10.1 will survive the
termination of this Agreement.

13
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IN WITNESS WHEREQF, the parties have executed this Agreement on the date indicated below.
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MENT BOARD
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(signature) %/""’
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——
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SCHEDULE A
PROGRAM PRICING TERMS

STRB will pay SYSTEMED for services provided under the Program as follows:

1.  RETAIL NETWORK COMPONENT DISCOUNT GUARANTEE

1.1.

1.2

Ve N

1.3.

1.4

SYSTEMED guarantees that as a result of the PAID network management programs, for all
Covered Drugs (exclusive of Specialty Drugs) dispensed by Participating Pharmacies in the SNN
Network and submitted via TelePAID, in the aggregate, for each full Contract Year during the
Initial Term, (a) the average Ingredient Cost AWP discount will be minus () 16% for Brand Name
Drugs and minus (-) 51% for Generic Drugs (the "Guaranteed Ingredient Cost Discounts"), and (b)
the average Dispensing Fee will be $2.10 (the "Guaranteed Dispensing Fee"). The Ingredient Cost
discounts are calculated by measuring the incremental values of: the negotiated network discount;
MAC pricing; Usual and Customary pricing and savings achieved through PAID's pharmacy audit
program, against the AWP of all prescriptions (exclusive of Specialty Drugs) dispensed under the
Program and submitted by Participating Pharmacies in the SNN Network via TelePAID. In the
event of a material Plan Design modification, an increase or decrease in the total number of
Participating Pharmacies in the SNN Network by greater than five (5%) percent, or a change in
ownership of five (5%) percent or more of Participating Pharmacies in the SNIN Network,
SYSTEMED may modify the Guaranteed Ingredient Cost Discounts and Guaranteed Dispensing

Fee on an equitable basis.

Within one hundred eighty (180) days after the end of each full Contract Year during the Initial
Term, SYSTEMED will calculate and report the actual average Ingredient Cost discounts (the
"Actual Ingredient Cost Discounts") and actual average Dispensing Fee ("Actual Dispensing Fee")
achieved for all Brand Name Drugs (exclusive of Specialty Drugs) and Generic Drugs dispensed
by Participating Pharmacies in the SNN Network and submitted via TelePAID, in the aggregate,
for such Contract Year. If the aggregated Actual Ingredient Cost Discount for Brand Name Drugs
or Generic Drugs for any such Contract Year is less than the corresponding aggregated Guaranteed
Ingredient Cost Discount, or if the aggregated Actual Dispensing Fee for any such Contract Year
is greater than the Guaranteed Dispensing Fee, SYSTEMED will credit the full dollar amount of
such shortfall against future billings to STRB under the Program. However, any shortfall on the
Actual Ingredient Cost Discount for Brand Name Drugs or Generic Drugs, or Actual Dispensing
Fee, will be offset by any surplus savings available on any of these three components of this

guarantee.

Copayment/Coinsurance - The Copayment/Coinsurance amount for each prescription or refill
dispensed by a Participating Pharmacy under the Retail Pharmacy Program will be as designated

in the applicable Plan Design(s).

Minimum Charge at Retail - STRB agrees to a minimum charge at retail for a Covered Drug of the
Jower of (a) the U&C, or (b) the applicable Copayment and there will be no charge/credit to STRB
under this Section 1.

2. HOME DELIVERY PHARMACY PROGRAM CLAIMS - STRB will pay

SYSTEMED for Covered Drugs dispensed by Rx SERVICES under the Home Delivery Pharmacy
Program in an amount equal to an Ingredient Cost plus Dispensing Fee for each Covered Drug dispensed,
less the applicable Copayment/Coinsurance amount, as such terms are defined below:

2.1.

34584.1

Ingredient Cost - The Ingredient Cost will be AWP minus (-) 21% for Brand Name Drugs and the
lower of (i) MAC, where applicable, or (ii) AWP minus (-) 51% for Generic Drugs, with no
Dispensing Fee. Within one hundred eighty (180) days following the end of each Contract
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Quarter (each January 1 through December 31), SYSTEMED will calculate and report the actual
effective generic discount achieved. If the actual effective generic discount for any such Contract
Quarter is greater than AWP minus (-) 51%, SYSTEMED will invoice STRB for the amount equal
to the differential between the actual effective generic discount achieved and AWP minus (-) 51%.
Payment by STRB will be due fifteen (15) days after receipt of invoice. Program Pricing is
inclusive of postage. If postage rates increase during the term of this Agreement, the Program
Pricing will be increased to reflect such postage rate increase(s).

2.2, Copayment/Coinsurance - The Copayment/Coinsurance amount for each prescription or refill
dispensed by Rx SERVICES under the Home Delivery Pharmacy Program will be as designated
in the applicable Plan Design(s). The Copayment/Coinsurance amount will be the minimum
charge for the prescription or refill dispensed by Rx SERVICES under the Program

SPECIALTY DRUG CLAIMS

Notwithstanding anything to the contrary in Sections 1 and 2 above and elsewhere in the Agreement, STRB
will pay SYSTEMED for Covered Drugs designated by SYSTEMED as Specialty Diugs on a separate
ingredient cost basis plus applicable Dispensing Fee, subject to the Copayment/Coinsurance in the
applicable Plan Design. "Specialty Drugs" will mean single source Covered Drugs with non-standard
pharmaceutical manufacturer discounts and/or additional handling, storage and/or shipping expenses.
SYSTEMED may modify this list of Specialty Drugs and pricing terms. SYSTEMED will provide its then
current list of Specialty Drugs upon STRB's written request.

ADMINISTRATIVE FEES

4.1.

STRB will pay to SYSTEMED a Base Administrative Fee in the ainount of $0.15 per paid
transaction processed by SYSTEMED under the Retail Pharmacy Program for the following Base

Administrative Services, as applicable:

¢ Administration of eligibility subinitted via tape or telecommunication in a SYSTEMED standard
format ’

»  Eligibility maintenance (minimum of weekly updates)
e Dependent Eligibility Certification System (DECS)

¢ SYSTEMED’s client support system (e-SD) for on-line access to current eligibility (equipment,
installation and line charges are responsibility of STRB)

¢ Administration of STRB's Plan Design in MMMC format

e In-network claims adjudication via TelePAID® on-line claims adjudication system
e Coordination of Benefits Level I (when flagged on eligibility records)

¢  Twelve months on-line claims history retention (for use in claims processing)

*  Processing associated with Home Delivery Pharmacy Program prescriptions

¢ Announcement letter

¢ SYSTEMED descriptive brochure

e  Pre-addressed home delivery order form/envelope

»  Patient profile questionnaire card

¢ One PAID Identification Card per Primary Eligible Participant (two per family)
» Information on access to major Participating Pharmacy network chains

¢  Explanation of Benefits (EOB) for out-of-network claims

¢ Direct reimbursement claim form (also available via www.merckmedco.com)

*  Coordination of benefits (COB) claim form
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4.2.

Benefit denial letters for instances where Eligible Person/drug are not covered

TDD-TTY services for hearing impaired to access Customer Service Department

Integrated Concurrent Diug Utilization Review (DUR) via TelePAID®

Physician Profiling Program

MERCK-MEDCO’s Health Management Programs

Access capabilities to e-SD to support STRB managed prior authorization activities
MERCK-MEDCO Standard™US Report Series (SPRS)

Establish, maintain, credential and contract an adequate panel of Participating Pharmacies
Development and distribution of communication materials to Participating Pharmacies regarding
the Program

Toll-free access to Help Desk for eligibility/claims processing assistance

Toll-free access to Participating Pharmacies for DUR assistance

Monitor Participating Pharmacy compliance, including submission of U&C, generic dispensing
rates, formulary program conformance, DUR intervention conformance, patient utilization and
drug mix and managed through the Coordinatéd Rx™ Program

Toll-free telephone access to voice response unit for location of Participating Pharmacies in zip
code area

MMMC Pharmacy Audit Program - Level I

Toll-free telephone access to Customer Service for the program for use by Eligible Persons,
STRB benefits personnel and physicians

Gatekeeper program
24 hour access to a MMMC pharmacist via toll-free telephone service

STRB will also pay for Additional Administrative Services requested by STRB and provided by
SYSTEMED under the Program as follows: v

Extra Identification Cards $0.35 per card
Direct reimbursement (under Retail Pharmacy $1.25 per claim
Program)/out-of-network claims adjudication

Hard copy eligibility submission Data entry charges

Mailings direct to Eligible Persons or STRB location ~ Actual postage charges

Note:  Charge for additional services not listed above will be determined by SYSTEMED and

quoted upon request.
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DRUG UTILIZATION REVIEW SAVINGS GUARANTEE

If the savings to STRB for the first, second, third and fourth full Contract Years as a result of STRB's full
cooperation and participation in SYSTEMED's Concurrent DUR Program, Retrospective DUR Program
and Point-of-Sale Electronic Edits (collectively "DUR Savings") do not equal or exceed 5% of the net plan
cost paid by STRB to PAID under STRB's Program during such full Contract Year, STRB may assess a
penalty against SYSTEMED in an amount equal to such shortfall. If savings to STRB exceed such amount
for such full Contract Year , STRB will retain the first full percentage point above 5% and thereafter,
STRB and SYSTEMED will share such savings on a 50%/50% basis, provided, however, that
SYSTEMED's share in any full Contract Year will not exceed 1.5% of the net plan cost. "Net plan cost"
equals the Ingredient Cost plus Dispensing Fee, less any Copayment/Coinsurance/deductible and less the
greater of Formulary Savings or Guaranteed Savings, as applicable. Any amounts owed by SYSTEMED
pursuant to this Section will be calculated by SYSTEMED and reported to STRB within one hundred
eighty (180) days following the full Contract Year and credited against future billings under the STRB's
Program. Any amounts owed by STRB under this Section will be at the option of SYSTEMED; (i)
deducted from Formulary Rebate amounts payable to STRB, or (ii) paid directly to SYSTEMED within
fifteen (15) days of receipt of invoice by STRB from SYSTEMED. SYSTEMED will waive its share of
DUR Savings, under the agreement between SYSTEMED and STRB dated July 1, 2000, through June 30,

2002.

MANAGED RX COVERAGE™ GUARANTEE

For each full Contract Year during the Initial Term that STRB participates and cooperates fully in the
Managed Rx Coverage (MRxC) Program and accepts all MRxC Program rules, SYSTEMED guarantees
STRB savings in an amount equal to one (1) times the total charge to STRB under the MRxC Program for
such Contract Year ("Guaranteed MRxC Savings"). MRxC Program savings in any Contract Year in
excess of one (1) times the total charge under the MRxC Program ("Excess MRxC Savings"), will be
shared between STRB and SYSTEMED on a 50%/50% basis.

IMPLEMENTATION ALLOWANCE

After ninety (90) days following full implementation of STRB's Integrated Program, SYSTEMED will
provide a payment of $50,000 to STRB for expenses incurred by STRB in preparing for and/or
implementing STRB's Integrated Program (e.g., consulting fees, RFP preparation.
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SCHEDULE B

HEALTH MANAGEMENT PROGRAMS

NNk wN e

Diabetes Program
Digestive Health Program
Depression Program
Respiratory Program
Cardiovascular Program
Hepatitis C Program
Maultiple Sclerosis Program
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